7 beBpansa 1992 roaa N 2300-1

POCCUNCKAA ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnncok UaMeHslLWwmx AOKYMEHTOB

(B pea. ®eaepanbHbiXx 3akoHoB OT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, oT 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-03, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3)

KoHcynbTaHTII0C: NnpnMedaHue.

C 1 anBapsa 2019 roga ®enepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-®3 B ab3au nepsbit npeambynbl BHOCATCA U3MeHeHns. CM. TEeKCT B
éyaywen peaakumu.

HacTtoswmnii 3akoH perynupyet OTHOLWEHWS, BO3HMKawWwMe Mexay notpebutensamMm u M3rotoBUTENsMU, WCMNOSIHUTENSMU, UMMNOpTepamu,
npoAasuaMm Npu Npoaaxe ToBapoB (BbiNOSHEHMN paboT, oKkasaHWM ycnyr), ycTaHaBAuBaeT npasa notpebutenen Ha npnobpeteHne ToBapos (paboT,
yCnyr) Hagnexauwero Kkadectsa u 6e3onacHbIX ANS XU3HU, 300p0BbSA, UMYLLECTBa NOTpebuTenen n okpyxawlLlen cpeabl, NoayyeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax) un 06 ux marotoputensx (MCNOSHUTENSX, NpoAdaBuax), NPOCBELLEHME, FOCYAAPCTBEHHYIO M OOLWECTBEHHYIO 3alUNTY UX
WHTEpPEeCcOoB, a TaKxXe onpeaensieT MeEXaHU3M peannsauum 3Tux npas.

(B peq. ®epepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)
OCHOBHbIe NOHATUSA, NCMNOJIb3yEMbIE B HAaCTOSILLEM 3aKOHe:



notpebutens - rpaxaaHuH, UMELWUN HaMepeHue 3akasaTb Wan npuobpectn NMbO 3akasbiBatoWwMi, NpuobpeTanwnii UM UCMNONb3YIOLWNIA
ToBapbl (paboTbl, YCAYrn) WCKAKYUTENbHO ANS JWYHbIX, CEMEeWHbIX, AOMAWHUX W WHbIX HYXA, He CBfA3aHHbIX C OCYyLWeCTB/eHNEM
npeanpuHUMaTENbCKON AeATeNbHOCTH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3rotToBuUTENb - OpraHnsauna HE3aBUCMMO OT €€ OpFaHMBaLI,VIOHHO-I'IpaBOBom (bOprI, a TaKXe MH,D,MBM,U,yaﬂbeIVI npeanpnHnMMaTenb,
npounseoasdlimne ToBapbl AnA peaanmsaunm I'IOTpe6I/1TeJ'IFIM;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCNOSIHUTENb - OpraHM3auuss He3aBMCMMO OT e€ee OpraHuM3auMoHHO-NpaBoBON OpPMbI, a TakXe WHAMBMAYaANbHbIA NpeanpuHMMaTeNb,
BbIMNOMIHAOWME paboTbl MK OKasbliBalowWme ycnyrm notpebutensam no Bo3me3gHoOMy AOroBopy;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoaaBel - opraHmsauna He3aBMCMMO OT e€e OpFaHMBaLI,VIOHHO-I'IpaBOBOl‘;I q)OprI, a TaKXxe MHD,MBM,D,yaﬂbeIVI npeanpunHnMmaTenb, peaansyrowmne
TOBapbl I'IOTpe6I/1TeJ'IFIM Mo AOroBOpy Kynan-npoaaxwu,

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
absau ytpatun cuny. - egepanbHblid 3aKoH 0T 21.12.2004 N 171-03;

HeaocCcTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrm) wmnm obsidatenbHbiM TpeboBaHMSAM, NpenyCMOTPEHHbIM
3aKOHOM b0 B YCTAHOBMIEHHOM WM MopsiaKe, WM ycnosusM gorosopa (Npuv MX OTCYTCTBUM MM HEMOJSIHOTE YC/I0BWUIA O6bIYHO MpeabsBASEMbIM
TpeboBaHuaM), unuM uensaMm, Ans kKotopbix ToBap (paboTa, ycnyra) Takoro poga OObIYHO MCMNONIb3YETCSA, WMNWU UensM, O KOTOpbIX MpoaaBel,
(vcnonHuTensb) 6bI1 NOCTaBNEH B M3BECTHOCTb NOTpebuTenem npu 3aknovYeHun orosopa, nnm obpasuy v (Mamn) onMcaHuWIo Npu Npojaaxe TosBapa no
obpa3uy 1 (Man) No onUcaHuio;

(B peqn. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLEeCTBEHHbI HeaocTaTok ToBapa (paboTbl, yCyrn) - HEeyCTpaHMMbIA HEeAOCTAaTOK WM HeAOCTaTOK, KOTOpbI He MOXeT ObiTb yCTpaHeH 6e3
Hecopa3MepHbIX pPacxoAoB WM 3aTpaT BPEMEHW, WM BbISBASETCS HEOAHOKPATHO, WM MNPOSBASETCS BHOBb MOCME ero yCTpaHeHus, uau ppyrue
noaobHble HeAOCTaTKMU;

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6esonacHocTb TOBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, ycnyru) ANs >XWU3HW, 340pOBbs, MMywecTBa notpebutena u
OKpyXatowen cpeabl Npu 0bbIYHbIX YCNOBUAX €r0 UCMOJIb30BaHUS, XpaHEHUS, TPAHCANOPTUPOBKM U YyTUIM3aALMK, a Takxke 6e30nacHOCTb npouecca
BbINO/IHEHNS paboTbl (OKasaHuUs ycnyrun);

YyNOJIHOMOYEHHass m3rotoButeneM (NpoaaBLOM) OpraHum3aums WANM  YNOJIHOMOYEHHbIM un3rotoButenem (NpoAaaBLOM) WHAMBUAYANbHbIN
npeanpuHuMmatens (ganee - YMNOJHOMOYEHHas OpraHMs3aums WM  YNONMHOMOYEHHbIM WMHAMBUAYaNbHbIM MNpeanpuHUMaTeNnb) - OpraHusaums,
OCYLLECTBNAOWAA OMNpeaeneHHy0 AesaTeNbHOCTb, WM  OpraHm3auusi, co3gaHHass Ha Tepputopum Poccuitckon ®epepaumm U3roToOBUTENEM
(npoAaBUOM), B TOM 4YWUCNE WMHOCTPAHHbIM WU3roToBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHSOWIME ONpeAesieHHble (PYHKLUMM Ha OCHOBaHWUU
Aorosopa c usrotoemtenem (NpoaaBLOM) U YNOJTHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOpPeHMe TpeboBaHun notpebuTenein B OTHOWEHUM TOBapa
HeHaanexauwlero Kayecresa, nmMbo uWHAMBMAYANbHbIM NpeanpuHUMaTENb, 3aperucTpupoBaHHbIN Ha Tepputopum Poccuiickon ®eaepauun,
BbIMONHSAKOLWNA onpeaeneHHble pyHKLUMM Ha OCHOBaHMKM A0roBopa C M3rotoBuTesnieM (NpoAaBLOM), B TOM 4YMCNE C MHOCTPAHHbIM MU3rOTOBUTENIEM
(MHOCTpaHHbLIM NpoAaBLIOM), W YMNOJHOMOYEHHbIA MM Ha MNPUHATUE U YyAOBNETBOpeHMe TpeboBaHMi noTpebutenern B OTHOLIEHUMWM TOBapa
HeHaanexawero KayecTsa;



(ab3au BBeaeH deanepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

UMMoOpTEpP - OpraHM3aums He3aBMCMMO OT OpPraHM3auMOHHO-NPaBoOBOM (OPMbl UAN WHAMBUMAYANbHbIA MpeanpuHUMaTenb, OCYLEeCTBASloWwme
MMMNOpPT TOBapa AN ero nocnefyowen peanmsaumm Ha Tepputopun Poccminckon deaepauun.

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTln0C: npnmMmedaHue.

C 1 anBaps 2019 roaga ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-®3 npeambyna gonosHseTcsa HOBbIM ab3aueM. CM. TEKCT B byayLuen
peaakumu.

Mae.a |. OBLUMNE MONOXEHUA

Crtartba 1. MpaBoBOe perynupoBaHue OTHOLWIEHUW B 061acTu 3aliUThbl NpaB noTpeduTenemn

1. OTHoweHuna B o6nacTn 3awmnTbl NpaB noTpebutenen perynupytotTca MpaxaaHCKuM kogekcoM Poccuiickon depepaummn, HACTOAWMM 3aKOHOM,
Apyrumn denepanbHbIMM 3akoHaMu (Aanee - 3aKOHbl) U NMPUHUMAEMbIMKU B COOTBETCTBMWU C HUMU MHBIMM HOPMATMBHbLIMKM MPAaBOBbIMW aKTaMu
Poccuiickon degepaunn.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBo Poccuinckon @depepaunmm He BhpaBe nopy4daTb denepasnbHbIM OpraHaM WCNOAHUTENbHOM BNacTtu NpUHUMaTb akThl,
cogepxalime HoOpMbl 0 3alunTe npas noTpebuTtenen.

MpaBuTenbcTBO Poccuiickoii deaepaumn BrnpaBe u3gaBaTbh ANs NoTpebuTens M npoaaBua (M3roTOBUTENS, WUCMONHUTENS, YNOJHOMOYEHHOWM
opraHusauum Unu yrnosHOMOYEHHOro MHAMBUAYASIbHOrO NpeanpuHUMaTensi, MMNopTepa) npaBuia, 06a3aTesibHble NPU 3aKIOUYEHUN N UCMOJIHEHUN
ny6aNYHbIX AOrOBOPOB (AOFrOBOPOB PO3HMYHOM KYMN-NpoAa)Xu, sHeprocHabeHus, 4OroBOpOB O BbIMNOIHEHUN paboT 1 06 OKazaHuK ycnyr).

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny c 1 aBrycta 2011 roga. - PeaepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxayHapoaHbie aoroBopbl Poccuinckon Peaepauum

Ecnn MexayHapoaHbIM AOroBopoM Poccuitckon denepaumn yCTaHOBJIEHbI MHble MpaBuia O 3aluTe npaB notpebutenen, yem Te, KOTOpble
npeayCcMOTPEHbl HACTOALWNM 3aKOHOM, NMPUMEHSIIOTCS NMpaBuia MexayHapoAHOro AoroBopa.

Crartbs 3. [paBo noTpebutenen Ha NpocBeleHne B 06nacTu 3awWmnThbl NpaB NnoTpedbuTenen



MpaBo noTpebutenen Ha npoceelweHne B 061acTM 3alWnTbl NpaB noTpebutenen obecrneumBaeTcsa NOCPeACTBOM BK/IKOYEHNSA COOTBETCTBYIOLLNX
TpeboBaHUn B eaepanbHble rocyaapCTBeHHbie obpa3oBaTesibHble CTaHAApThl U 0bpa3oBaTesbHble NPOrpamMMbl, a TakXXe NocpeacTBOM OpraHusaumm
cucTeMsbl MHDOpMaunm notpebutenein 06 nx npaBax U 0 HEOH6XOAMMbIX AENCTBUSX MO 3alUUTE 3TUX Npas.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTtBO TOBapa (paboTtbl, ycnyru)

1. Mpopaseu (McnonHuTenb) o0b6s3aH nepeaaTtb NoTpebutento ToBap (BbIMNONHUTL paboTy, oKasaTb YCAyry), KayecTBO KOTOPOro COOTBETCTBYET
AOroBopy.

2. Mpwn OTCYTCTBUM B AOroBOpeE YC/0BUI O KayecTee ToBapa (paboTbl, ycnyrn) npogasel (McnosHUTENb) 0653aH nepegatb noTpebutento Toeap
(BbINOAHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLWMNA O6bIYHO npeabsBiseMbiM TpeboBaHUSAM W NPUrOAHBLIA ANSA Uenen, Af9 KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poaa o6bl4HO NUCMONb3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npopaBeu (MCNonHWUTENb) MpWM 3aka4vYeHUM poroeopa Obln NOCTaBfieH noTpebuTeneM B UM3BECTHOCTb O KOHKPETHbIX Lensx
npuobpeteHns ToBapa (BbiNoNHeHUS paboTbl, OKasaHuUs ycnyrun), npoaaseu (MCNoONHUTENb) 06s3aH nepedaTb nNoTpebutento TosBap (BbIMOMHUTL
paboTy, okasaTtb yCcnyry), NnpurogHbolii Ans UCrnonb30BaHUsS B COOTBETCTBMWU C STUMU LENsIMU.

4. Mpwn npoada)e ToBapa no obpasuyy m (Mnn) onncaHuo npogasel o06s3aH nepeaaTb NOTpedbuTento ToBap, KOTOPbIM COOTBETCTBYET 0bpasuy u
(vnun) onucaHuio.

5. Ecnn 3akOHaMun uan B YCTAaHOBJIEHHOM MMM MNopsakKe npeaycMoTpeHbl obsizaTenbHble TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel
(ncnonHuTens) o06s3aH nepeaaTb NoTpebuTtento Toeap (BbINONHUTL paboTy, okasaTb YCNYry), COOTBETCTBYOLWNA 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 5. [lpaBa u 06A3aHHOCTU N3rotToBUTENA (MCNONHUTENS, NpoAaBLa) B 06f1acTu yCTaHOBIIEHMA CPOKa CIyX0Obl, CpoKa roqHOCTU ToBapa (paboThbil),
a Takke rapaHTMMHOroO cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTty), npeaHa3Ha4yeHHbIN ANS ANUTENBHOr0 MCMNOSIb30BaHUS, WM3roToBUTeNb (MCMOMHUTENb) BMpaBe YyCTaHaB/MBaTb CPOK
cnyx6bl - nepnoa, B TedeHne KOTOPOro u3rotoBuTesib (MCNONHUTENb) 0653yeTcsa obecneumBaTb NOTPebUTENO BO3MOXHOCTb UCMNOSIb30BaHMSA ToBapa
(paboTbl) MO Ha3HAYEHWUID N HECTU OTBETCTBEHHOCTb 3a CYLECTBEHHble HeAOCTaTKM Ha OCHOBaHWMM NyHKTa 6 ctatbM 19 M nyHkTa 6 cTtatbm 29
HacTosLWero 3aKoHa.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
2. WsrotoButenb (ucnonHutenb) o6sA3aH ycTaHaBAuBaTb CPOK cCnyxbbl ToBapa (paboTbl) AAUTENBHOrO MOMb30BaHUSA, B TOM 4uche

KOMMEKTYOWNX n3gennin (aetanen, ysnoB, arperatoB), KOTOpblE MO MCTEYEHUM OMNpeaeneHHOro nepuoaa MoOryT MNpeAcTaBNATb OMNACHOCTb ANS
YXVU3HU, 340POBbS NMOTPEOUTENS, NPUYNHATL BPES €ro UMYLLECTBY WUJIN OKPY>KaloLLEN cpeae.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)



3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMNCNATBCS eANHULAMN BPEMEHN, @ TaKXe UHbIMW eanHULaMn n3MepeHuns (KuinomeTpamm, MeTpamum
M NPOYMMM eANHULAMU N3MEPEHNS NCXoas U3 PYHKLMOHANbLHOro Ha3HayeHns ToBapa (pe3ynbTaTta paboThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
4. Ha npoayKTbl NuTaHus, napdroMepHO-KOCMETUYEeCKNe ToBapbl, MeAMKaMeHTbl, ToBapbl 6bITOBOM XUMUK N UHblEe NOA06HbIE TOBapbl (paboThl)

N3roToBUTEJb (VICI'IOJ'IHVITeJ'Ib) ob6sa3aH YCTaHaB/iInBaTb CPOK rogHoCtun - nepwmoa, no UCted4eHmm KOToporo toBap (pa60Ta) CYNTAETCA HENnpuUroaHbIM
Ansa ncnosib3oBaHMA No Ha3Ha4YeHUIo.

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxa ToBapa (BbiNoNHeHWe paboTbl) MO UCTEYEHUWM YCTAHOBJIEHHOrO CpoKa FOAHOCTWU, a Takxke ToBapa (BbiNOAHeHMe paboTbl), Ha
KOTOPbI A0SXEH 6bITb YCTAaHOBMIEH CPOK MOAHOCTU, HO OH He YCTaHOBJ/EH, 3anpeLlaeTcs.
(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNOMHUTENb) BrpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Mepuoj, B TeyeHue KOTOporo B cnydae
obHapyxeHus B ToBape (paboTe) HepocTaTka M3rotoBuTenb (MCMONHWUTENb), NpoaaseLl, YMNOJHOMOYEHHas opraHusauns MM YNOSHOMOYEHHbIN

MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMAopTep 0653aHbl YA0BAETBOPUTL TPebOBaHUSA NOTPEOUTENS, YCTAHOBNEHHbIE CTaTbsAMKN 18 1 29 HacTosLlero
3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTENb BRpaBe MPUHATb 06583aTenbCTBO B OTHOLIEHMW HEAOCTAaTKOB TOBapa, OOHApPYXEHHbIX MO WUCTEYEHUU YCTAHOBIEHHOIO WM
rapaHTMMHOro cpoka (aononHuUTeNnbHoe 06a3aTenbCTBO).
(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Copaep»xaHune AOoNONHUTENBHOIO 0653aTeNnbCTBa U3roTOBUTENS, CPOK AENCTBUS Takoro 06s3aTeNnbCcTBa W NopsAoK OCYLLECTBNEHUS NoTpebutenem
npaB Mo TakoMy 0683aTeNbCTBY ONpPeaensaoTcs 3roToBUTENEM.
(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. MNpoaaeel BNpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHbIN CPOK, €C/IN OH HE YCTaHOBJIEH U3IrOTOBUTENEM.,

MNpoaasel BnNpaBe MNpPUHATL 0653aTeNbCTBO B OTHOLIEHMW HEAOCTAaTKOB ToBapa, OOHApyXEHHbIX MO MWCTeYEHUM rapaHTUMMHOrO CpokKa,
YCTQHOBJIEHHOI0 U3rotToBuTenem (AononHUTeNbHoe 0693aTeNbCTBO).

CopepxxaHme AononHuUTenbHOro obsizatenbCTBa NpoAaBua, CPOK AENCTBUS Takoro obsizaTenbCTBa M MNOPSAOK OCYLLUECTBNEHUs notpebutenem
npae No TakoMy ob6a3aTeNIbCTBY ONpeaensoTca A0roBOPOM Mexay noTpebuTtenem n npoaasBLOM.
(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. MN3rotoBuTenb (npopaBel) HeCeT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, ObHapyXeHHble B TeYEHWEe CpOoKa AEWUCTBUS AOMOSHUTENbHOMO

06a3aTenbCTBa, B COOTBETCTBUM C ab3aLeM BTOpPbIM MyHKTa 6 cTaTbM 18 HacTosAwero 3akoHa, a nocne OKOHYaHUs Cpoka AeWCTBUSA A0MNONHUTENBHOIO
06a3aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBegeH ®enepasnbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Ctatbf 6. O6513aHHOCTb U3roTOBUTENA 06ecneYnTb BO3MOXHOCTbL PEMOHTA U TEXHUYECKOro 06CNy)XXUBaHUsA ToBapa



MN3rotoBuTtenb 06s13aH ob6ecneynTb BO3MOXHOCTb MCMOSIb30BaHMUS TOBapa B TeYeHWEe ero Cpoka Cnyxb6bl. [Ons 3TON LenM W3roToBUTENb
obecneunBaeT peMOHT U TexHUYeckoe 06Cy)KMBaHME TOBapa, a TakXe BbIMYCK WU NOCTABKYy B TOProBble€ MU PEMOHTHbIE OpraHM3aumMn B HEO6X0AUMbIX
ANS PEMOHTa U TEXHUYECKOro 06CnyXnBaHusi obbemMe M acCopTMMEHTe 3anacHbiX YacTell B TeYeHne Cpoka Npou3BoACTBa ToBapa W nocne CHATUS ero
C NPON3BOACTBA B TEUYEHME CpoKa CNyX6bl ToBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TeYeHMe AeCSTU NIeT Co AHS nepeaayvv ToBapa notpebutento.

Crtartbs 7. [lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. MoTpebuTtens nMeeT NpaBo Ha TO, YTO6bI TOBap (paboTa, ycnyra) npu 06bIUYHbIX YCNOBUSX €ro UCNONb30BaHMS, XpaHEHUS, TPAHCNOPTUPOBKM
n ytmnusaumm 6bin 6e3onaceH ANs XWU3HW, 340pOBbs NOTPebuTensi, OKpyXawlen cpeabl, a TakXXe He MPUYMHAN Bpead MMYyLLeCcTBY noTpebutens.
TpeboBaHuMs, KOTOpble A0/MKHbI 06ecneynBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyru) 4ns XuU3HW 1 340p0Bbs NoTpebuTens, okpyXxatowen cpeabl, a
TakxXe npeaoTBpalleHne TMpPUYMHEHNA Bpeda WMywecTBy noTpebutens, asnswTcs o6s3aTenbHbIMM M YCTAHaBAMBAKOTCA 3aKOHOM UMW B
YCTaHOB/IEHHOM MM MopsAKe.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotosutensb (ucnonHutenb) ob6s3aH obecneumBaTtb 6e30nacHOCTb ToBapa (paboTbl) B Te4YeHMe YCTAaHOBNEHHOro Cpoka CnyxX6bbl Mnn cpoka
rogHocTn Tosapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTosAwero 3akoHa narotoeutenb (MCNOMHUTENb) HE YCTaHOBWUA Ha ToBap (paboTy) cpok cnyxbbl,
OH 0653aH obecneunTb 6e30nacHOCTbL ToBapa (paboThl) B TEYEHUE AECATM NET CO AHA nepeaayn toBapa (paboTbl) noTpebutento.

Bpen, NpUYMHEHHBbIN XWU3HU, 340POBbI0 NN UMYLLECTBY NoTpebutensa Bcneacrtene HeobecrneueHms 6e3onacHOCTU ToBapa (paboTbl), MoaNeXuT
BO3MELLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacToAwero 3akoHa.

3. Ecnn gnsa 6e30nacHOCTU Mcnosnb3oBaHua ToBapa (paboTbl, YCAyrn), ero XpaHeHusl, TPaHCMOPTUPOBKU N yTUAM3auMm Heobxoammo cobnogaTb
cneumanbHble npaswna (ganee - npaswna), M3rotosutenb (UCNONHUTENb) 06A3aH yKasaTb 3TW NpaBuia B CONPOBOAMTENIbHOM AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMpOBKOW MAN MHbIM cnocoboMm, a npoaasel (McnosHUTeNnb) o06s3aH A4OBECTM 3TW NpaBuia A0 CBeAEHUS
notpeburens.

4. Ecnv Ha ToBapsbl (paboThl, yCNyrm) 3aKOHOM MM B YCTAHOBJIEHHOM MM NopsiiKke yCTaHoB/ieHbl 06s3aTtensHble TpeboBaHuAa, obecneunsatowme
nx 6e3o0nmacHoOCTb ANS XWU3HW, 340pOBbS NOTpebuTens, okpyxawuwen cpeabl U npeaoTBpalleHWe NpUUYMHEeHUS Bpeda WMMyLLecTBY noTpebutens,
cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSAM NOANEXNT 06s53aTeNbHOMY NOATBEPXKAEHMIO B NMopsiake, NpeayCMOTPEHHOM 3aKOHOM
N UHBIMW NPABOBbIMW aKTaMu.

(B pea. ®PeaepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTtca npogaxa ToBapa (BbiNOSHEHME paboTbl, OKasaHwe ycayru), B TOM uucrie MMMopTHoro ToBapa (pabotel, ycnyru), 6es3
nHdopmMaummn 06 obsa3aTenbHOM NOATBEPXKAEHMN €ro COOTBETCTBUSA TpeboBaHMAM, YKa3aHHbIM B NYHKTE 1 HacTosLWel cTaTbm.
(n. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTtaHoBNeHo, 4To npu cobnogeHmnn notpebutenem yCcTaHOB/IEHHbIX NPaBua UCNOMb30BaHUSA, XpaHEHUS UKW TPaHCNOPTUPOBKKU ToBapa
(paboTbl) OH MPUUYMHSET WAM MOXET NPUYUHUTD Bpen >KU3HW, 340POBbID M MMYWECTBY NOTpebuTens, oKpyxawuwen cpeae, M3rotoBuTesb

(ncnonHuTenb, npoaaseu) o06s3aH He3aMen/UTENbHO MNPUOCTAHOBUTb €ro MNpPou3BOACTBO (peanm3aumio) A0 YCTpaHeHUs MpuYuH Bpeda, a B
Heo6XoANMbIX CNy4vasax NPUHATb Mepbl MO U3BATUIO €ro U3 0bopoTa M OT3bIBY OT noTpebutensa (noTpebutenen).



Ecnu npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3roToBuUTEeNb (MCNOAHUTENL) 0643aH CHATL Takol Toeap (paboTy, ycnyry) ¢ npomssoacTsa. MNpu
HEBbINONIHEHUN WN3roToBUTENEM (MCNONHUTENEM) 3TOM 0643aHHOCTM YMNOSHOMOYEHHbIM deaepanbHbli opraH MCNONHUTENbHOW BRacTu NpUHUMMaeT
Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, yCAyrm) ¢ BHYTPEHHEro pbiHKa u (Mnn) ot notpebutens unu notpebutenei B nopsake, YCTaHOBEHHOM
3aKoHoAaTenbCTBOM Poccuickon degepaunn.

(B pea. ®eaepanbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

Y6bITKWN, MPUYMHEHHbIE NOTPEOBUTENIO B CBA3W C OT3bIBOM ToBapa (paboTbl, yciyrun), noanexar BO3MELEHUIO U3roToBuTenemM (UCNoNHUTENEM) B
MnosIHOM obbeMe.

6. YTpaTtnn cuny. - ®egepanbHblil 3aKoH oT 21.12.2004 N 171-03.
Crtatbs 8. [lpaBo noTpebutens Ha nHcopmaumio 06 nsrorosuTene (McnonHutene, npoaasLe) U 0 ToBapax (paborax, ycnyrax)

1. MNoTtpebutenb BNpaBe noTpeboBaTb npeaocTaBneHnss HeobxoamMoM U AOCTOBEPHOM WHMOpMauunm o6 wusrotosutene (MUCNonHUTeENe,
npoaasue), pexume ero paboTbl U peanmayembiX UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHasa B nNyHKTe 1 HacToswen crtaTbM UHDOpMauuUs B HarnsaaHom u AOCTynHon ¢opMe AoBOAMTCA A0 CBeAeHUs noTpebutenen npwu
3aK/IIOYEHMN OOrOBOPOB KYMIN-MPOLAAXU M AOrOBOPOB O BbIMOJHEHMM paboT (okasaHuu ycnyr) cnocobamm, MNPUHATBIMKM B OTAESbHbIX cdepax
obcnyxunBaHnusa notpebutenen, Ha pPYCCKOM £3blke, a AOMOJIHUTENbHO, N0 YCMOTPEHMIO u3rotosutens (MCNonHMTENs, npoAasua), Ha
rocynapCTBeHHbIX si3blkax cybbekToB Poccuinckon deagepaumm n poaHbix sa3blkax Hapoaos Poccuinickon Geaepaunn.

KoHcynbTaHTln0C: npnmedaHue.

C 1 anBaps 2019 roaa ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-®3 cTtaTha 8 AONOAHSAETCS HOBbIM NMYHKTOM 3. CM. TEKCT B byayuien
pefakumu.

KoHcynbTaHTIII0C: NnpnMedaHue.

C 1 anBapsa 2019 roga ®epgepanbHbIiM 3aKoHOM 0T 29.07.2018 N 250-®3 HanMeHOBaHuMe CcTaTbM 9 n3naraetTcsa B HOBOM pegakumn. CM. TEKCT B
byaywen pegakumm.

Cratbsa 9. UHdopmauus o6 nsrorosutene (McnonHutene, npoaasLe)

1. N3rotoButenb (McnonHuTenb, npoaasel) obsi3aH AOBeCTM A0 CBeAeHusa notpebutensd dmpmMeHHoe HauMeHoBaHme (HauMeHOBaHWE) CBOEN
opraHusaumm, MecTo ee HaxoxaeHus (agpec) n pexum ee pabotsbl. Npoaasey, (MCNONHUTEND) pa3MellaeT yKasaHHY MHPOpMaLMIO Ha BbiBECKE.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoBuTtens (MCNONHUTENb, MpoAaBel) - WHAMBMAYANbHbIA MpeanpuHUMATENb - AO/KEH MPeaoCcTaBUTb MNOTpPebuTento uHbopMaumilo o
roCyAapCTBEHHOW perncTpaumm u HaMMeHOBaHWM 3aperMcTpMpoBaBLLEro ero opraHa.



KoHcynbTaHTlI0C: NnpnMedaHue.

C 1 anBapsa 2019 roga ®enepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-®3 nyHKT 1 ctaTtbm 9 gononHaeTcs HoBbIM ab3auem. CM. TekcT B byayLien
peaakunu.

KoHcynbTaHTlN0C: npuMedaHue.

C 1 anBap4a 2019 roga ®epepanbHbIiM 3aKOHOM OT 29.07.2018 N 250-®3 ctaTtha 9 AononHAeTca HOBbIMM NyHKTamm 1.1-1.3. CM. TeKkCT B
6yaywen peaakumu.

2. Ecnn Bna neatenbHOCTU, OCYLWECTBASIEMbIN N3rotoeuteneM (MCNosIHUTENEM, NPOAABLOM), NOANEXUT JIMLEH3UPOBAHMIO U (M) UCMONHUTEND
UMEeeT roCyAapCTBEHHYK akkKpeauTauuio, A0 CBeAeHus noTpebutens AomkHa O6biTb AoBeAeHa MHGoOpMaums O BuAe AeATeNbHOCTU M3roToBUTENS
(vcnonHuTensa, npoaasua), HoMepe NUUeH3nunM u (M) HoMmepe CBMAETEeNbCTBA O rOCYAapCTBEHHOM aKKpeauTauum, Cpokax AeNCTBUA YKa3aHHbIX
nmueH3nn n (Mnn) CBUAETENbCTBA, a TakXe nHpopMauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE JIMLUEH3UIO U (MNN) CBUAETENBLCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-03)

3. WUHdopmaums, npeaycMoTpeHHass NyHKTamm 1 n 2 HacToswen ctatbu, Ao/KHA ObiTb AoBedeHa A0 cBeAeHus noTpebutenen Takxe npwu
OCYLLECTBIEHNN TOProeaun, 66ITOBOrO M MHbIX BUAOB 06CyXMBaHUA NoTpebuTenen BO BPEMEHHbIX MOMELLEHNAX, Ha ipMapKax, C IOTKOB U B APYIrux
Cnyyasx, ecnu Toprosns, 6bITOBOE M MHble BUAbl 06CIyXMBaHUA NoTpebuTenen OCyLeCTBASIOTCS BHE MOCTOSIHHOrO MeCTa HaxoXAeHus npoaaBua
(ncnonHutens).

Cratbsa 10. UHcopmauma o ToBapax (pabotax, ycnyrax)

1. N3rotoBuTenb (MCMONHUTENDL, NpoAaBeL) 06593aH CBOEBPEMEHHO NMPeAoCTaBAATb NOTpebuUTento Heo6xoaMmMyto U AOCTOBEPHYIO MHMOPMaUUIO O
ToBapax (pabotax, ycnyrax), obecneymBatoyo BO3MOXHOCTb UX MpaBubHOro Beibopa. Mo oTaenbHbIM BuaaM ToBapoB (paboT, ycnyr) nepeyeHb m
cnocobbl goseaeHmna nHdopMaunm oo notpebutensa ycraHasnueatoTcs MNMpaButenbctsoMm Poccuimnckon depgepaumu.

2. IHopMaumnsa o ToBapax (paboTax, ycnyrax) B obsi13aTesibHOM nopsiake A0/HKHA coaepXaTtb:

HanMeHOBaHME TEXHUYECKOro periamMeHtTa wWinM WHOE YCTaHOBJZIEHHOE 3aKOHOAATEJ/IbCTBOM Poccuinckon Oegepaumn 0 TEXHUYECKOM
perynmposaHnn n CBUAETENbCTBYOLLEE 06 o6s3aTenibHOM noaTBeEPXAEHNN COOTBETCTBUA TOBApa o603HaueHune;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX NOTpebuTenbCKMx cBOKCTBax ToBaposB (paboT, ycnyr), B OTHOWEHWM MPOAYKTOB MUTaHUS CBeAeHUs O cocTaBe (B TOM
ynucne HauMMeHoBaHWE MCMNONIb30BaHHbIX B MpPOLECCe M3roTOB/IEHUS MPOAYKTOB MUTaHUA NuUWeBbIX A06aBOK, 6MONOrMyeckm akTMBHbIX A06aBOK,
WHdOpMaumsa 0 HaAM4YUM B NPOAYKTAX MUTaHMS KOMMOHEHTOB, MOJIyYEHHbIX C MPUMEHEHNEM FeHHO-UHXEeHEePHO-MoANMULMPOBAHHBLIX OPraHM3MOoB, B
cnyyae, ecnum cogepxXaHue yKasaHHbIX OpPraHM3MOB B TaKOM KOMIOHEHTE COCTaBnseT 6osiee AeBATU OeCATbiX MPouUeHTa), MULEBON LEHHOCTH,
Ha3HayeHnn, 06 ycnoBMsAX NPUMEHEHUS U XpaHeHUs NPOAYKTOB MUTaHUs, 0 cnocobax M3roToBsieHUs roToBbix 6104, Bece (obbeme), nate u mMecrte
N3roToBNEHMS U ynakoBkW (pacdacoBKM) NpoAYKTOB MUTaHUS, @ TakXe CBeAEHMS O MPOTUBOMOKA3aHUAX ANSA UX MPUMEHEHUS MpPU OTAENbHbIX
3aboneBanunax. lMepeueHb TOBapoB (paboT, ycnyr), vHdOpMauUUs O KOTOPbIX AO/HKHA coaepxXaTb MPOTUBOMOKA3aHMSA ANAS UX NPUMEHEHUS NpwU
OTAenbHbIX 3aboneBaHunax, yreepxaaetcs NpaBntenbCcTBOM Poccuinckon deanepaumm;



(B pea. ®PeaepanbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

ueHy B pybnsax m ycnosus npuobpeteHus TtoBapos (paboT, ycnyr), B TOM 4yucie npu onnate TtoBapoB (paboT, ycnyr) yepes onpeaeneHHoe
BpeMs nocne ux nepenayn (BbIMNONHEHWUS, OKa3aHWs) NOTpebuTento, NOMHYI CyMMy, noAanexalwyto BbinnaTte notpebutenem, n rpaduk noraweHus
3TON CYMMbl;
(B pen. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUNHbBIN CPOK, €C/IN OH YCTAHOBNEH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npasuna u ycnosusa acdekTMBHOro n 6e3onacHoro ncnonb3oBaHus Tosapos (paboT, ycnyr);

MHdopMaunto 06 sHepreTnyeckom apdpeKTMBHOCTM TOBApPOB, B OTHOLLUEHUM KOTOPbIX TpeboBaHME O HaIMYMKN TakoW MHGOPMaLUUN ONpeaeseHo B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM 06 3HeprocbepexeHnm n o0 NoBbILLEHUN SHEpreTuyeckon ahheKTUBHOCTH;
(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK CNy>x6bl NN CPOK roAHOCTM ToBapoB (paboT), YCTaHOBEHHbIA B COOTBETCTBMWN C HAaCTOSILLMM 3aKOHOM, @ TakXe cBefAeHnss 0 HeobXxoaMMbIX
AencTBuax norpebutens Mo MUCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX MPU HEBBLINOSHEHUMW TakKUX AENCTBUW, ecnu ToBapbl

(pa60TbI) no WUCTEeYEHUN YKa3daHHbIX CPOKOB MpeaACTaBAAT OMaCHOCTb ANA XW3HW, 3400pO0BbA U UMMYyLlECTBa I'IOTpe6VITEJ'Iﬂ Mn CTaHOBATCA
HEMNPUTroAHbIMU ANA UCMOb30BaHNA MO HA3HAYE€EHUIO,

agpec (MecTto HaxoxAaeHus), ¢UPMEHHOe HauMmeHoBaHWe (HauMeHoBaHWe) wusrotoButTenss (MCNONHUTENS, npoAaBua), YMNOJHOMOYEHHOWM
opraHmsaumu Uam ynosiHOMOYEHHOr0 MHANMBUAYANbLHOIrO NpeanpuHMMaTens, UMNopTepa;
(B pea. ®eaepanbHoOro 3akoHa ot 25.10.2007 N 234-®3)

nHdopmaumo 06 ob6a3aTenbHOM NOATBEPXAEHNM COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykasaHHbIX B MYHKTE 4 CTaTbM 7 HacToAWero 3akoHa;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nHdOpMaumMio 0 Npasuaax Npoaaxu ToBapoB (BbINOHEHNSA paboT, oKasaHusa ycnyr);

yKasaHue Ha KOHKpEeTHoe nuuo, kKoTtopoe 6yaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), u mHdopMauuio 0 HEM, eC/in 3TO UMEET 3HauyeHue,
NCXoAs U3 XapakTepa paboTbl (ycnyru);
(ab3au BeBeaeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Mcrnosib3oBaHne oHOrpamMm Npu OKasaHMKW pa3BreKaTeNbHbIX YC/yr UCNOTHUTENSMU MY3blKaslbHbIX NPOM3BEAEHWNA.
(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembiii notpebutenem ToBap 6bin B ynotpebneHnm unm B HEM YCTPaHAACHA HeaocTaTok (HeaoctaTku), nNoTpebutento Ao/mKHa
6bITb NpeaocTaBneHa nHdopMaumnsa o6 sTomM.

3. VMHdopmMaumsa, npegycMOTpeHHass MYHKTOM 2 HacToswen cTtaTbW, AOBOAWUTCS OO0 cBeAdeHus noTpebutenelt B TEXHUYECKOW AOKyMeHTauuwu,
npunaraemon K topapam (pabortam, ycnyram), Ha 3TUKETKax, MapKMPOBKOM UM MHbIM cnOCO60M, NPUHATBLIM ANS OTAENbHbIX BUAOB ToBapos (pabor,
ycnyr). WHdopmaumsa o6 obs3aTenbHOM NOATBEPXAEHUM COOTBETCTBMS TOBApoOB NpeacTaBfsieTcs B nopsake u cnocobamum, KOTOpble YCTaHOB/EHbI
3aKoHoAdaTenbLCcTBOM Poccuinckon degepaumm 0O TEXHUYECKOM perynmpoBaHuu, U BKAOYaeT B cebsa cBegeHUss O HoMepe [OKYMEeHTa,
NOATBEPXAAOLWEro Takoe COOTBETCTBME, O CPOKE ero AeNcTBmnsa u 06 opraHusaumm, ero BblaaBLIEn.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)



Ab63ay yTpatun cuny. - ®egepanbHbli 3aKOH 0T 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl Npoaasua (McnonHuTensl)

1. PexuM paboTbl rOCyAapCTBEHHbIX, MYHUUWMNANbHbIX OpPraHM3auuMin TOProBsnM, 6bITOBOMO WM WHbIX BWAOB OBCIYXWBAHUSA MoTpebuTtenemn
yCTaHaBNIMBAETCS MO pPELUEHUID COOTBETCTBEHHO OPraHOB WCMONHUTENbHON BnacTu cybbekToB Poccuiickon depepaunm M opraHOB MECTHOrO
caMoynpaB/ieHuUS.

2. Pexxum paboTbl opraHM3aunii, ocyLecTBASOWMX AESATENbHOCTb B chepax TOProBoro, 6b6ITOBOrO U MHbIX BUAOB 06CNYXUBaHUA noTpebutenei
M HE yKa3aHHbIX B NyHKTE 1 HaCTosLWEN CTaTbM, @ TaKXe MHANBUAYASbHbIX NpeanpuHUMaTenel YCTaHaBIMBaeTC MMM CaMOCTOSITENbHO.

3. Pexxum pa6OTbI npoaaBLa (VICI'IOJ'IHVITe)'Iﬂ) AOBOANTCA OO CBEAEHUA I'IOTpe6VITeﬂeVI M AOJIXEH COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoAaBLIa) 3a HeHagnexally nHdopmaumio o ToBape (paborte, ycnyre)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebuTtento He npeaocTaBfieHa BO3MOXHOCTb He3aMea/IMTeNIbHO MOMYy4YUTb MPU 3aK/Il4YeHUW AoroBopa WMHdoOpMauuio o ToBape
(paboTte, ycnyre), oH BnpaBe noTpe6oBaTb OT NpoaaBua (MCNONHUTENS) BO3MELEHMS YBbITKOB, MPUYMHEHHBIX HEO6OCHOBAHHbLIM YK/IOHEHMEM OT
3aKJ/IlOUYEHUS AOroBOpa, @ €CNM AOroBOp 3aK/IlOUYEH, B Pa3yMHbIi CPOK OTKasaTbCsA OT €ro WCMOJIHEHMS M noTpeboBaTb BO3BpaTa ynJlaudeHHOW 3a
TOBap CyMMbl M BO3MELLEHUSI ApYTrnX yObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTKasze OT WCMOSIHEeHMs gorosopa noTpebutenb o06s3aH BO3BpaTUTL ToBap (pe3yabTaT paboTbl, YCAyrM, eCinm 3TO BO3MOXHO MO MX
XapakTepy) npoaasuy (MCNOAHUTENIO).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopaseu (MUcronHWUTeENb), He MNPeAOCTaBMBLUMMA MOKyNaTes MOSIHOM M AOCTOBEPHON WMHGopMaumu o ToBape (paboTte, ycnyre), HeceTt
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 NMyHKTamMu 1 - 4 ctatbu 18 mnm nyHKTOM 1 cTtatbm 29 HacToswero 3akoHa, 3a HepocTtaTku ToBapa (paboThl,
yCnyru), BO3HUKLUME Nocsie ero nepegayn notpeburtento BCneacTBMe OTCYTCTBUS Y HEro Takon nHdopMaumu.

(n. 2 BBegeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

KoHcynbTaHTlN0C: npnMmedaHue.

C 1 anBapsa 2019 roga depepanbHbiM 3aKOHOM OT 29.07.2018 N 250-®3 ctaTtbhs 12 gonosHseTcs HOBbIMM NYHKTamMu 2.1-2.3. CM. TeKCT B
6yaywen peagakumu.

KoHcynbTaHTlN0C: npumMmedaHue.



C 1 anBaps 2019 roaga ®epepanbHbIiM 3aKOHOM 0T 29.07.2018 N 250-®3 HanMeHOBaHMe cTaTbM 12 nsnaraercs B HOBOWM peaakummn. CM. TEKCT B
byaywen pegakumm.

3. Mpn NpUYNHEHUU Bpeda >XWU3HWU, 300POBbID U MMYLLECTBY NOTpebuTtenss BCAeACTBME HEMNpeaoCTaBNEHUS €My MOJIHOM W AOCTOBEPHOM
nHdopmaumm o ToBape (paboTte, ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELWEHNS TakKoro Bpeaa B nopsake, npenycMOTpeHHOM cTaTtben 14
HacTosILLero 3akoHa, B TOM YUC/E MOJSIHOrO0 BO3MELLEHNS YObITKOB, MPUUYMHEHHbBIX MPUPOAHBbIM 06BbEKTAM, HaXoA4SAWMMCA B COBCTBEHHOCTH (BladeHUN)
notpebutens.

(n. 3 BBegeH denepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)
4. Tpn paccMmoTpeHun TpeboBaHUM noOTpebuTenss O BO3MeLleHUUM YObITKOB, MPUYUHEHHbLIX HEAOCTOBEPHON WAM HenoCTaTOYHO MOJIHOM

nHdopmaumen o ToBape (pabote, ycnyre), Heob6xXoaMMO MUCXOAUTb M3 NpennosioXkeHmss 06 OTCyTCTBMM Yy NOTpebuTens cneumanbHbIX MO3HAHWUI O
CBOMCTBax M xapaktepuctmkax Tosapa (paboTbl, ycnayrun).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBETCTBEHHOCTb WU3rOTOBUTENA (MCNOSMIHUTENA, NpoAaBLa, YNOIHOMOYEHHOM OpraHu3auum UM YNOSIHOMOYEHHOro UMHAMBUAYaNbLHOro
npeanpuHUMaTensi, UMNopTepa) 3a HapyLleHUe NpaB noTpebuTenen

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebuTenen un3rotoBuTenb (MUCNOMHUTENb, MpPOAABEL, YMOJIHOMOUYEHHas OpraHuM3auuMs WU YNOJIHOMOYEHHbIN
UHAMBUAYANbHbIM NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/ JOFOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHble noTpebuTento, noasexaTr BO3MELWEHUo B MOIHOW CyMMe CBepX HeyCTOMKMU
(neHn), yCTaHOB/IEHHOM 3aKOHOM WUN AOFOBOPOM.
(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTouku (NeHn) u BoO3MelweHue Y6bITKOB He ocBoboxaalT wusrotoButensd (UCnonHuTens, npoaasua, YMOJHOMOYEHHYH
OpraHm3aumio AN YrnoaHOMOYEHHOro MHAMBMAYANbLHOrO npegnpuHuMmaTtens, uMnoprTepa) OT UCMNOJHEHMS BO3J/I0XKEHHbIX Ha Hero o6s3aTenbCTB B
HaType nepen notpeburtenem.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WN3rotoBuTENb (MCI'IOJ'IHMTeJ'Ib, npoagasel, ynoJIHOMOYEHHad OpraHmsauna wWiun ynOﬂHOMOHeHHbIVI MHLI,MBI/ID,yaJ'IbeIl\;I npeanpnHmnMmarTesb,
VIMI'IOpTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HeucnonHeHne ob6a3aTtenibCTB MM 3@ HEHaZexallee ucnonHeHne o06a3aTtenbCTB, eCcn JOKaxeT,
YTO HEeWUCnosIHeHMe 06£53aTeNnbCTB WMAM MX HeHaaNexalee WCNOJIHEHME npomsowsio BCneacrteune HeﬂpeO,ﬂOﬂMMOVI CUbl, @ TaKXe Nno WHbIM
OCHOBaHuW4AM, NpeayCMOTPEHHbIM 3aKOHOM.

(B peqn. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
5. TpeboBaHusa noTpebutens o6 ynnate HeycTomku (MeHu), nNpenyCcMOTPEHHOM 3aKOHOM WAM OOFOBOPOM, MoAsiexaT YAOBNETBOPEHUIO

nsrotoeuTeneM (MCNosiHUTENEeM, NpoAaBLOM, YMNOJHOMOYEHHON OpraHusaumMei WAM YMNOJIHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHUMaTenem,
MMNOPTEPOM) B A06POBOSILHOM MOPSAKE.



(B pea. ®eaepanbHbiX 3akKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpwn ypoBneTBOopeHMU cyaom TpeboBaHUIM NOTpebuTensl, YCTaHOBJIEHHbIX 3aKOHOM, Cy4 B3blCKMBaeT C u3rotoButens (McnonHuTens,
npoaaBuLa, YMNOJHOMOYEHHOW OpraHusauum WM YMNOJIHOMOYEHHOIO WHAMBMAYANbHOIO npeanpuHUMaTens, wuMMnoprtepa) 3a HecobniogeHue B
A06pOBOSILHOM MOpsAKE yAOBNETBOpeHUs TpeboBaHW noTpebutensa wtpad B pa3Mepe NATbAECHAT MPOLEHTOB OT CYMMbl, MPUCYXXAEHHOW CyAOM B
nonb3y notpeburens.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn c 3asBneHveM B 3aWuTy MNpaB MNOTPEGUTENS BbICTYNalOT 06LIECTBEHHbIE 06beAMHEHMS MoTpebuTeneit (UX accoumaumm, COH3bl) UK
OpraHbl MECTHOro CaMoyrnpaBfeHusi, MNATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada MepeyncnsaoTca YyKasaHHbIM ob6beauHeHuaMm (Ux
accoumaumsaM, coosaM) Uan opraHam.

Cratba 14. UMyLLecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCreACcTBME HEAOCTAaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NPpUYNHEHHbIN XU3HW, 340POBbI0O UM UMYLLECTBY NOTpebuTens BCneAcTBME KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, peuenTypHbIX UIn
MHbIX HeQOCTaTKOB ToBapa (paboTbl, yCnyru), NoanexuT BO3MELLEHUIO B NMOSTHOM 06beMe.

2. MNpaBo Tpe6boBaTb BO3MELIEHUA Bpeaa, NPUYUHEHHOrO BCAEACTBME HEAOCTaTKoB ToBapa (paboThl, ycnyru), npusHaeTca 3a JobbiM
NnoTepneBLNM HE3ABUCUMO OT TOFO, COCTOSI1 OH B AOMOBOPHbIX OTHOLIEHMSX C NpOoAaBLOM (MCMOMIHUTENEM) UIN HET.

3. Bpea, NpPUYMHEHHbIA >XW3HW, 340POBbIO WMAWM MMYLLECTBY noTpebuTtensa, nNoANEeXUT BO3MELLEHWIO, eCnu Bped MpPUUYMHEH B TedyeHue
YCTaHOBJIEHHOrO CpoKka Cnyx6bl MK cpoka rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0NXKEH 6biTb YCTAHOBNEH B COOTBETCTBUM C NyHKTaMuM 2, 4 cTaTbM 5 HacToswero 3akoHa CpoK ciyx6bl nnum
CPpOK FOAHOCTWN, HO OH He ycTaHoBneH, NMbo noTpebutento He 6bina NpeaocTaBsieHa NOsHAA U AOCTOBepHas MHGoOpMaunsa 0 cpoke ciyxbbl nnm cpoke
rogHocTn, nmbo noTpebutenb, He 6bln NPOMHGOPMMPOBAH O HEOBXOAUMLIX AENCTBUAX MO UCTEYEHUM CPOKa CNyX6bl MAM CpokKa rogHOCTU W
BO3MOXHbIX MOCNeACTBUSAX MPU HEBbLINOMHEHUN YKa3aHHbIX AEACTBUIA, Nnnbo ToBap (pe3ysbTaT paboTbl) MO UCTEYEHMU 3TUX CPOKOB MpeacTaBisieT
OMacHOCTb ANS XWU3HW U 340p0BbS, Bpea NOANEXNT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHMU €ro NpUUYMHEHUS.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToswero 3akoHa M3rotoButenb (MCNONHUTENb) HE YCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl,

Bpe4 MNOANEXMUT BO3MELLEHUIO B C/lyyae ero npuyYMHEHUs B TeYeHUe AecAaTU NeT co AHS nepeaauyun ToBapa (paboTbl) noTpebutento, a ecnu AeHb
nepefayv yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHWNS TOBapa (OKOHYAHUSA BbINOMHEHMS paboThbl).

Bpea, NpuWUYMHEHHbI BCNeACTBME HELOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHMIO MpOAaBLOM WM U3roToBMUTENEM ToBapa Mo Bbi6opy
noTepnesLiero.

Bpea, NpMYNHEHHbIN BCNEACTBME HEAOCTATKOB paboTbl MW YCYyrK, NOANEXUT BO3MELLEHUIO UCMONHUTENEM.

4. UN3rotoBuTenb (MCMOSHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XW3HWU, 300POBbI0 WKW UMYLLECTBY MoTpebuTens B CBS3U C
MCnonb3oBaHMEM MaTepuanoB, 060pyAoBaHUS, MHCTPYMEHTOB WM WHbIX CPEeACTB, HEO6X0AUMbIX ANS NMPOW3BOACTBa TOBApPOB (BbIMOSHEHUS paboT,
OKasaHusl ycnyr), He3aBMCMMO OT TOro, NMO3BOJISNT YPOBEHb HayUHbIX U TEXHUYECKMX 3HAHUI BbISIBUTb MX 0COBble CBOMCTBA UM HET.

5. Wsrotosutenb (I/ICI'IOJ'IHMTe}'Ib, npon,aBeu,) ocsoboxpgaerca OT OTBETCTBEHHOCTWN, €CNIN AO0KaXeT, 4YTO Bpea npuiynMHeH BcCcnieacrteune
Henpeo,qonMMoM Cunnbl NN HapylleHn4d I'IOTDGGVITe}'IeM YCTaHOBJ1IEHHbLIX MpaBwn/1 NCNOJZIb30BAaHUA, XpPaHEHUA NN TPAHCNOPTUPOBKKM TOBaApa (pa6OTbI,



ycnyru).
Cratbsa 15. KomneHcaumsa mopanbHoro Bpeaa

MopanbHbI Bpea, MPUYUMHEHHBIN NOTpebuTento BCNEeACTBME HapyleHus usrotosutenem (MCNOAHUTENeM, MNpoAaBLOM, YMNOJHOMOYEHHOW
opraHusaumen Wam ynosHOMOYEHHbIM WHAMBMAYAsSbHBbIM NpeanpuHMMaTeneMm, MMNOpPTEPOM) npaB nNoTpebuTtens, NpeayCcMOTPEHHbIX 3aKOHaMu U
npaBoBbiMKM akTamMm Poccuinickon ®deaepaunmn, peryampyrowiMMn OTHOLWEHUS B o06nacTtu 3aluTbl NpaB noTpebutenen, noasexuT KOMMNeHCauuu
NpUYMHUTENEM Bpeda NpW HaanymMm ero BWHbl. Pa3dmep KoMneHcaumu MOpanbHOro Bpeaa onpegenseTcs CyAOM W He 3aBUCUT OT pasMmepa
BO3MeELEeHNa UMYLLEeCTBEHHOrO Bpeaa.

(B peqn. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KoMneHcaumss MopasibHOro BpeAda OCYLWECTBASIETCS HEe3aBUCMMO OT BO3MELUEeHUS MMYLECTBEHHOrO Bpeda M MNOHECEHHbIX noTpebutenem
yb6bITKOB.

CtaTtbs 16. HegencTBMTENLHOCTL YCIOBUM JOrOBOPa, YLWEMNAKLWMX NpaBa notpebutens

1. YcnoBua pgoroeopa, ywemnswowme npasa notpebutens no cpaBHEHWUIO C MpaBwiaMn, YCTaHOBMEHHbIMM 3aKOHaAMW MM WUHBbIMW MPaBOBbIMU
akTtamu Poccuiickon degepaummn B 06nactu 3awmTbl npas notpebuteneit, NnpM3HaKTCS HEAEACTBUTENbHbIMN.

Ecnn B pe3synbTaTe WCMOSIHEHUS AOroBopa, YLEMSSOWEro npaBa MNoTpebuTens, y HEero BO3HUKAM YObITKM, OHM MOANEXAT BO3MELLEHUIO
nsrotoButenem (MCNoNHUTENEM, NPOAABLIOM) B NOSIHOM O6beMeE.

2. 3anpewaeTcsa obycnosnmeaTb npuobpeTeHne oaHuMx ToBapoB (paboT, ycnyr) obs3aTenbHbIM npuobpeTeHneM MHbIX ToBapos (paboT, ycnyr).
Y6bITKM, NpUYMHEHHbIE NOTPEbUTENIO BCeACTBME HapyLlleHMs ero npasa Ha cBoboaHbin Bbi6op ToBapoB (paboT, ycnyr), Bo3MelwatoTcss NpoaaBLOM
(ncnonHMTENneM) B NosIHOM ob6beMe.

3anpellaeTcsa obycnoBnuBaTb yAoOBNeTBopeHue TpeboBaHU noTpebuTtenen, NnpeabsBNsieMbiX B TE€YEHUE rapaHTUMHOIO CpoKa, YC/IOBUSIMU, HE
CBSI3aHHbIMW C HeJocTaTkaMu ToBapos (paboT, ycnyr).

(ab3au BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpoaaseu (ucnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINONHATb AOMNONHUTENbHble paboTbl, ycnyru 3a nnaty. lMNotpebutensb
BMpaBe OTKasaTbCsA OT onnaTtbl Takux paboT (ycnyr), a ecnm oHW onfnadveHbl, noTpebutenb BnpaBe noTtpeboBaTb OT npogasua (MCNonHUTENN)
BO3BpaTa ynfnayeHHou cymmbl. Cornacve noTpebutens Ha BbINOJIHEHME AOMNOSHUTENbHbIX paboT, ycnyr 3a nnaTty odopmnseTcs npoAaasBLoM
(ncnonHMTenem) B NMCbMEHHOM opMe, ecnm nHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opmbl 1 NOPSAAOK ONMaThbl NPU NPoAaXe TOBapoB (BbINONHEHUU paboT, okasaHWUM yCIyr)
(BBepeHa ®enepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)



1. MpopaBey (ucnonHutensb) o6sa3aH obecneuynTb BO3MOXHOCTb oOnnaTbl ToBapoB (paboT, ycnyr) nyTeM WCNO/b30BaHUSA HaLUMOHaNbHbIX
NaaTeXHbIX MHCTPYMEHTOB, @ TakXe HalM4uHbIX pacyeToB Mo Bblbopy noTpebutens.

Ob6sazaHHOCTL obecneunTb BO3MOXHOCTb onsiatbl ToBapoB (paboT, ycnyr) C MCNoNb30BaHMEM HaUMOHANbHbIX MNNATEXHbIX MHCTPYMEHTOB B
paMKax HauWOHaNbHOW CUCTEMbl MIATEeXHbIX KapT pPacrnpoCTpaHAeTCs Ha npoaasua (MCNOHUTENs), Y KOTOPOro Bbipyyka OT peanu3aumn TOBapoB
(paboT, ycnyr) 3a npeawecTBYOWWMA KaneHaapHbl rog rnpeBbilaeT COPOK MUJIMOHOB pybnen.

Ecnn mecto onnatbl ToBapos (paboT, ycnyr) HaxoauTca B MecTe, rae He npeaocTaBnsAaloTCa yCnyrM AOCTyna K NOABWXHON paanoTtenedOoHHOM
CBSA3M U (Mnn) cpenctsaM KOMIEKTUBHOMO A0CTyna K MHGPOPMAUMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT", npoaasey, (MUCMONHUTENDb)
ocsBoboxpaetcs oT 06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnfaTbl ToBapoB (paboT, ycnyr) € Mcnosib30BaHMEM HauMOHalbHbIX
NaTEeXHbIX NHCTPYMEHTOB.

MNpopasel ocBoboxpaetrcs OT 0653aHHOCTM obecrneynTb BO3MOXHOCTb OMJaThl TOBApOB C WCMOMb30BaHWMEM HALMOHANbHbIX MIATEXHbIX
WHCTPYMEHTOB B TOProBoM 06beKTe, Bblpy4yKa OT peanusaumm TOBapoB B KOTOPOM COCTaBNSET MeHee NATM MUIMOHOB pybnen 3a npealecTByOLWMN
KaneHaapHbIA roa.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-®3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpOM3BOAUTLCA NOTpebuTeneM B COOTBETCTBMWM C yKasaHueMm npogasua (MCNOMHUTENS) nyTeMm
pacyeToB u4epe3 CybbeKTOB HaAUMOHaNbHOM MAATEXHOW CUCTEMbl, OCYLLECTBAAKWNX OKasaHWe TMJaTeXHbIX YyCnyr B COOTBETCTBMW C
3aKoHoaaTenbCcTBOM Poccuiickon depepaumm O HaUMOHANbHOW MAATEXHOM CUCTEME, €CNIN MHOE HEe YCTaHOB/eHO deaepalibHbiMKM 3aKoHaMMU Un
WHbIMW HOPMaTUBHbIMW NPaBOBbIMW akTamMn Poccuiickon depepaunu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanM4YHbIMU AEHEXHbIMU cpeacTBamMu obs3aTenbcTBa NoTpebutens nepea npoaasuUoM (MCNOSTHUTENEM)
no onnate ToBapos (paboT, ycnyr) CYMTAOTCA UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HaJIMYHbIX AE€HEXHbIX
cpeacts npoaasuy (MCNOMHUTENID) NGB0 NMNaTeXHOMy areHTy (cybareHTy), OCyLLeCcTBAAKOWEMY AeSATeNbHOCTb MO NpueMy nnatexen duamyeckux
.

Mpn onnate ToBapoB (paboT, ycnyr) nNyTeM nepeBoda MNPeaoCTaBfSAEMbIX MNOTPEOUTENEM HaNNYHbIX AEHEeXHbIX CcpeacTtB 6e3 OTKpbITMS
6aHKOBCKOro cyeta obs3atenbcrea notpebutens nepen npoaasuUoM (MCNOAHMUTENEM) Mo onnaTte ToBapos (paboT, ycnyr) cYMTaroTC MCNOSHEHHBbIMU B
pa3Mepe BHECEHHbIX AeHEeXHbIX CpeaACTB C MOMEeHTa BHeceHMs noTpebuTeneM HanuyHbIX AEHEeXHbIX CpeAcTB KpeaAUTHOW opraHusaumm nmbo
6aHKOBCKOMY MJaTeXHOMy areHTy (cybareHTy), OCyLecTBASIOWMM AessTeNbHOCTb B COOTBETCTBMW C 3aKOHOAATeNnbCTBOM Poccuiickon depepaunm o
HaLMOHaNbHOMN MNJ1ATEXHOW cucrteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda QAEHEXHbIX CPeACTB B paMKax MNpuMeHsieMbiX ¢opM 6e3Hann4yHbIX pacyeToB
obazaTenbcTBa NnoTpebutens nepen npoaasuUoM (MCNOAHUTENEM) MO oniate ToBapos (paboT, yCcnyr) CYMTAOTCA UCNOSIHEHHBIMW B CYMME, YKa3aHHOM
B pacrnopsikeHnn O nepeBoAe [AEHEeXHbIX CpeacTB, C MOMeHTa MNOATBEPXAEHWUS €ero WCNosIHeHMsI ob6cCnyXuBatowen noTpebutens KpeamTHOM
opraHmsaumen.

4. Mpun onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNOSHUTENO) 3anpeLweHo yCTaHaB/IMBaTb B OTHOLIEHWW OAHOro BuMaa ToBapoB (pabor,
YCNyr) pasnnyHble LeHbl B 3aBMCMMOCTU OT cnocoba mx onnaaTbl NOCPEACTBOM Ha/IMYHbLIX PAaCcyYETOB UM B PaMKax NMpUMeHseMbix opM 6e3HaNNUYHbIX
pacyeToB.

5. MNMpopaeel, (MCNOAHUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Yy NoTpebutens ybbiTkM, Bbi3BaHHble HapylweHneM TpeboBaHUM NyHKTa 1
HacTosALWeEN CTaTbu.



Cratbsa 17. CynebHas 3awmTa npaB notpeburenen

1. 3awmTa npaB NoTpebuTene oCyLLEeCTBSETCS CyA0M.

3awmTa npae notpebutenen ycnyr, okasbliBaeMblX (PMHAHCOBbLIMW OpraHmM3aunsMn, OPraHM3yrLWMMU B3aUMOAENCTBME C YMNOSHOMOYEHHbIM MO
npasaM notpebutenein UHAHCOBbLIX YCIYyr B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM "O6 ynosHOMOYEHHOM Mo npasam notpebuteneit GUHAHCOBBIX
ycnyr", ocywecTtsnsgeTcs C 0CO6eHHOCTAMM, YCTAaHOBNEHHbIMU YKa3aHHbIM deaepasibHbIM 3aKOHOM.

(ab3avu BBeaeH depepanbHbiM 3aKOHOM OT 04.06.2018 N 133-93)
2. Nckun o 3awmTe npaB notpebutenen MoryT 6biTb NMpeabsBieHbl N0 BbIBOPY UCTUa B Cyd NO MeCTy:
HaxOXXAEeHMS OpraHusaumn, a ecim OTBETUMKOM SBNASETCS UHAMBUAYANbHbIN NpeanpuHUMaTeNb, - €ro XUTeNnbCTBa;
XUTenbcTBa uan npebbiBaHns UcTua;
3aKJII0YEHUS MW UCNOSTHEHUS AOrOBOpa.

Ecnn uck K opraHusaumm BbITEKAET U3 AedATeNbHOCTU ee cbvmmana nnn npeacraBuTeNbCtBa, OH MOXET 6bITb npeavsaBiaeH B cyg no MecCcrty
HaxoXaeHund ee cbmnmana U1 NpeactaBuUTENbCTBA.

(n. 2 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenun, uHbIE MUCTUbI MO WCKaM, CBS3aHHbIM C HapylweHuMeM npaB noTpeburtenei, ocBoboXxaarTCss OT ynsaTbl rocyAapCTBEHHOM
NOLWWJIMHbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon degepaumm o Hanorax u céopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLIUTA NPAB NOTPEBUTENEW NP NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NMpaBa noTpedbuTens npm o6HapyxeHUu B TOBape He40CTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtenb B cnyyae o6Hapy>XeHUst B TOBape HefoCTaTKOB, €C/IM OHW He BblM OroBOpPEHbI NPOAaBLOM, MO CBOEMY BblIOOpY BrpaBse:
notpeboBaTb 3aMeHbl Ha TOBAp 3TOM Xe Mapku (3Tux xe mogenn u (Unn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM Xe ToBap APYyron Mapku (Moaenun, aptTmkysa) C COOTBETCTBYIOLLMM NepeEPACUYETOM MOKYMHON LEHbI;
notpeboBaTb COPa3MeEPHOro YMeHbLUEHNS NMOKYMHOM LIEHbI;

I'IOTpGﬁOBaTb He3ameanuTenbHoro 6e3Bo3Me34HOro YCTpaHeEHNA HEAOCTAaTKOB TOBapa WM BO3MELWLEHUA pPacxXxogoB Ha WX WUCNpaBJieHUE
I'IOTpe6VITeJ'IeM W TpETbUM NNLOM;,

0TKa3aTbCsA OT UCMOJIHEHUSA AOroBOpa Kynnu-npoaa)xu n notpeboBaTb Bo3BpaTa YrnjayeHHOW 3a ToBap cyMMbl. o Tpe6oBaHUO NpoaasBLUa U 3a
€ro CYeT NoTpebuTesNb A0/HKEH BO3BPATUTb TOBApP C HEAOCTAaTKaMu.



Mpn 3TOM noTpebutenb BnpaBe MnoTpeboBaTb TaKXeE TMOSIHOrO BO3MEWEHUS YObITKOB, MPUUYMHEHHbIX €My BCeACTBME Npodaxm ToBapa
HeHaaNexallero KayecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOB/MIEHHblE HACTOSLWMM 3akKOHOM AN YAOBIETBOPEHUS COOTBETCTBYHOLMX
TpeboBaHu noTpebutens.

B OTHOWEHMN TEXHMYECKM CI0XHOrO ToBapa noTpebutenb B ciydae obHapyXeHus B HEM He[OCTaTKOB BMpaBe 0TKa3aTbCsl OT WUCMOJSIHEHUSA
AOroBopa Kynn-npogaxu n notpeboBaTb BO3BpaTa YMNaayeHHOW 3a TakoM ToBap CyMMbl MH60 NpeabsBUTb TpeboBaHMEe O ero 3aMeHe Ha ToBap 3TOM
Xe Mapku (Moaenu, apTuKynia) UnuM Ha TakoW e ToBap ApYyron Mapku (Moaenun, apTukysa) C COOTBETCTBYIOLMUM repepacyeToM MOKYMHOM LeHbl B

TeueHne nNATHaALUATM AHEW Co AHA nepeaadnm noTpebuTtento Takoro ToBapa. o MUCTEYEeHMM 3TOro CpokKa YKasaHHble TpeboBaHMa noasiexaT
YAOB/IETBOPEHUNIO B OAHOM U3 C/eAYOLWNX CyYaeB:

o6Hapy>eHWe CyLeCTBEHHOIO HeaoCTaTka ToBapa;
HapyLUEHME YCTAHOB/IEHHbIX HAaCTOSALWMM 3aKOHOM CPOKOB YCTPaHEHUSI HEAOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MUCMOJ/Ib30BaHUA TOBapa B TEYEHNE KaXAO0ro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTU 6onee uem TpPMAUuaThb AHen BcneacTteune
HEOAQHOKPATHOINo yCTpaHeHUNA ero pasjindyHbliX HeJO0CTaTKOB.

MepeyeHb TEXHUYECKM CII0XKHbLIX TOBApOB yTBepxaaeTtcs [NpaBnTenbCcTBOM Poccuiickon ®Genepaunn.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMs, yKa3saHHble B MyHKTe 1 HacTosLWen cTaTbk, NpeabaBnsioTcs notpeburtenem npogasuy NMb60 ynosIHOMOYEHHOM OpraHM3aunm uam
YNO/THOMOYEHHOMY MHAMBUAYASIbHOMY NMpeanpuHUMaTento.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutenc Bnpase npeabsBUTb TpeboBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HacToswen CTaTbW, WM3rOTOBUTENIO,
YNO/THOMOYEHHOW OpraHM3auum uan yrnoaHOMOYEeHHOMY MHAUBUAYANbHOMY npeanpuHUMaTento, UMNopTepy.
(B pen. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npeabsBneHus atux tpeboBaHui notpebutens BnpasBe BO3BPaTUTb M3rOTOBUTE/NO MW MMMNOPTEPY TOBap HeHaAaNeXxallero Kayecrsa u
notpeboBaTb BO3BpaTa YNJla4YeHHOM 3a HEro CyMMbl.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YTpaTtun cuny. - ®epgepanbHblii 3akoH 0T 25.10.2007 N 234-03.

5. OTcyTCcTBUE Y NOTPe6bUTENa KacCoBOro MM TOBApHOro Yeka NMb60 MHOro AOKYMEeHTa, yAOCToBepsatowmnx hakT U yC/I0BUSA NOKYMNKW TOBapa, He
SIBNSIETCS OCHOBaHWEM A1l 0TKasa B YAOBIETBOPEHUM ero TpeboBaHWiA.

MpoaaBel (M3roToBUTENb), YNOJHOMOYEHHAs OpraHM3auumsi UIW YNOMHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTesb, UMNopTep 06a3aHbl
NPUHATL TOBaAp HeHaANexXallero KayecTBa y notpebuTtens u B ciyvyae Heo6xXxoAMMOCTM MPOBECTM MPOBEPKY KadecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NMpPOBEpKe KayecTBa ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B cnyuyae crnopa o0 npuynHax BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel (M3roToBUTESNb), YMONHOMOYEHHAas opraHuvs3auusa wuim
YNOMHOMOYEHHbBIN MHAMBUAYANbHbIA NpeanpuHUMaTtenb, UMNopTep 0643aHbl NPOBECTM 3KCNepTU3y ToBapa 3a CBOM cyeT. JKCNepTusa ToBapa
NPOBOANTCS B CPOKW, YCTaHOBMEHHbIe cTaTbaMu 20, 21 1 22 HacTosLwero 3akoHa Ans yA0oBAeTBOPEHUS COOTBETCTBYOWMX TpeboBaHUn noTpebutens.
MNoTpebutenb Bnpase NpPUCYTCTBOBATb MpU MPOBEAEHUM SKCMNEepTM3bl TOBapa W B Clyyae Hecornacums C ee pesysibTaTaMuU OCMOPUTb 3aK/oyeHue
TakKon 3KCNepTuU3bl B cyaebHOM nopsake.



(B peqn. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTte 3KCNepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCNEeACTBME 0OCTOATENbCTB, 3@ KOTOPble He OTBeyaer
npoaasel, (M3rotoBuTenb), notpebuteno o06s3aH BO3MeCTUTb Mnpoaasly (M3roTOBUTENO), YMNOJHOMOYEHHOW OpraHm3auum WM YnoaHOMOYEHHOMY
MHANBUAYANbHOMY MpeanpuHUMaTEsNo, UMNOpPTEPY pacxoAdbl Ha MpPOBeAEHWE 3KCNEepPTU3bl, @ TaKXe CBSA3aHHble C ee MNpoBeAEHMEM pacXxodbl Ha
XpaHeHue n TpaHCNOpPTUPOBKY ToBapa.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roToBUTENb), YNOMHOMOYEHHAs OpraHn3aums UK YNOTHOMOYEHHbIN UHAMBUAYA bHbIN NpeanpyHUMaTenb, UMNopTep OTBeYaeT
3@ HeAoCTaTKM ToBapa, Ha KOTOPbIM He YCTaHOBMEH rapaHTUNHbIA CpPOK, ecnu noTpebuTenb AOKaXeT, YTO OHM BO3HMKAM A0 Nepefaym ToBapa
noTpebuTento unm No NpuYnMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(B peqn. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAaHOBJIEH rapaHTUMNHbBIA CpoOK, npogaBel (M3roToBUTENb), YMNOJHOMOYEHHAs OpraHuM3auus Wan
YMNO/THOMOYEHHbIVM MHAUBMAYANbHbIA NpeanpuHUMaTenb, UMNOpPTEP OTBeYaeT 3a HeAOoCTaTKUM TOBapa, €C/IM He AOKaXeT, YTO OHWM BO3HWKAW nocre
nepeaaydn ToBapa notpebutento BCneacTBME HapyleHns notpebutenem npasBua MCNONb30BaHUS, XPaHEHUS MW TPAHCMOPTUPOBKN ToBapa, AEeNCTBUN
TpeTbUX UL, MU HENPEOAOIMMON CUNbI.

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 6 BBeaeH denepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

7. [docTtaBka KpynHorabapuTHOro ToBapa M TOBapa BecoM 6ofiee NATU KWUIOrpaMMOB A/ PeMOHTa, YLUEHKW, 3aMeHbl U (Unn) BO3BpaT MX
noTpebuTento OCyLWecTBASAKTCA CulaMM WM 3a c4yeT npoaaBua (M3rotoBuTENs, YMNOJHOMOYEHHOM OpraHusauMm Wanm  YNoJHOMOYEHHOro
MHOMBUAYANbHOrO npeanpuHuMaTtens, uMmnopTepa). B cnyyae HeucnonHeHus AaHHOM 0683aHHOCTM, a TakXke npu OTCYTCTBMM rMpoaasua
(n3rotoBuTens, ynoJIHOMOYEHHOW OpraHusaumm WUaM YNOSIHOMOYEHHOr0 MHAMBWUAYANbHOrO NpeanpuHUMaTens, MMNopTepa) B MecTe HaX0XAeHus
notpebutena pocrtaBka M (MAM) BO3BpaAT YKa3aHHbIX TOBApOB MOryT OCYLIECTBAATbLCA noTpebuteneMm. [pu 3ToM npoaasel, (M3roTOBUTEND,
yMNO/IHOMOYEHHas opraHu3auus UamM ynosIHOMOYEHHbIN MHAMBUAYAbHbIN NpeanpuHUMaTenb, MMNopTep) 06s13aH BO3MECTUTb NOTpebuTento pacxoabl,
CBSI3@aHHble C AOCTaBKOW U (MIKM) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)
CtaTtbs 19. Cpoku npeabABneHns noTtpebutenem Tpe6oBaHMI B OTHOLLEHUN HEeAOCTAaTKOB TOBapa

1. NMoTpebutenb BnpaBe nNpeabssBUTb MNpPeaycMOTpeHHble cTaTben 18 HacTtoswero 3akoHa TpeboBaHuMss K npoaasBuy (M3roToBUTENIO,
YNOJIHOMOYEHHOMN OpraHn3aunumn Unm yrnosiHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNio, MMNOPTEPY) B OTHOLIEHNM HEAOCTAaTKOB TOBapa, ecnum
OHU OBHapyXXeHbl B TeYEHNE rapaHTUIHOIO CpoKa MM CpoOKa rogHOCTMW.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHWUN TOBApOB, Ha KOTOPble rapaHTUMHbLIE CPOKU UM CPOKM FOAHOCTM HE YCTAHOBNEHbI, NOTpebuTenb BNpaBe NpeaAbsBUTb YKa3aHHbIE
TpeboBaHUA, eCin HeAOCTaTKNU TOBaAapoB O6HapyXXeHbl B pa3yMHbIA CPpOK, HO B NMpeaenax ABYX NIET CO AHA nepeaadn ux notpeburtento, ecnun 6onee



ANVTENbHbIE CPOKWN HE YyCTAHOB/IEHblI 3aKOHOM WU AOrOBOPOM.
(n. 1 B pea. ®efepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHBIN CPOK TOBapa, a TaKXe CPOK €ro cnyx6bl MCYNCIIAETCS CO AHA Nepeaadun ToBapa noTpebuTento, eciim MHOe He NpeayCcMOTPEHO
AoroBopoM. Ecnu aeHb nepenayun yCTaHOBUTb HEBO3MOXHO, 3TU CPOKMU UCUUCASIIOTCA CO AHS U3rOTOBJIEHUS TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ans ce30HHbIX TOBapoB (06yBW, oaexAabl U MPOYMX) 3TU CPOKM MCUYMCNAKOTCA C MOMEHTa HacTynaeHus COOTBETCTBYIOLWEro ce3oHa, CpoK
HACTYMN/IEHNS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTaMu Poccuiickon depepaumm NCXOAA U3 KIMMaTUYECKUX YCNOBUI MeCcTa HaxoXAaeHus
notpebutenein.

MNpu nNpoaaxe ToBapoB No obpasuam, no rnoyTe, a TakXKe B C/y4yasix, eC/iM MOMEHT 3aKJ/Il0UeHMs A0roBopa Kymnan-npoAaxu M MOMEHT nepenaydn
TOBapa NOTpebuTento He COBMAAAT, 3TU CPOKU WUCUYMCISIIOTCS CO AHS AOCTaBKWM ToBapa noTpebutento. Ecnv noTpebutenb NueH BO3MOXHOCTM
MCNONb30BaTb TOBAp BCNEACTBME OOCTOSATENLCTB, 3aBUCALWIMX OT npoaaBua (B 4YaCTHOCTM, TOBap HyXAaeTca B CreumanbHOW YCTAHOBKE,
noaKNOYEHUN UK cbopKe, B HEM UMEITCS HEeAOCTAaTKWN), rapaHTUMHbIA CPOK HE TeyeT A0 YCTPaHEeHMs NPoAaBLIOM TakuMx 06CToSTeNnbCTB. ECnn AeHb
[OCTaBKWN, YCTAHOBKM, NOAKOYEHUS, COOPKN TOBapa, YCTPAHEHMS 3aBUCALUMX OT NpoAaBua 06CTOSATENbCTB, BCEACTBME KOTOPbIX MOTPEBUTENDb HE
MOXXET MCMOJIb30BaTb TOBAP MO HAa3HAUYEHUIO, ONpPeaeMTb HEBO3MOXHO, 3TU CPOKM UCUMUCASIIOTCS CO AHS 3aK/IlOYEHUs 4OroBOpa Kymnn-npoaaxu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
Ab3au nckntoueH. - ®eaepanbHblid 3aKOH 0T 17.12.1999 N 212-03.

CpOK rooHoCTn TOBapa onpeaendeTrcda nepmoaoMm, uUcHncnsaembiMm Co AHA U3roToBJEHUA TOBapa, B Te4Ye€HME KOTOPOro OH MpuUroaeH K
MCNosb30BaHUO, UK AaTon, 4o HaCcTynneHuns KOTOpOVI TOBap npurogeH K NCrnojib3oBaHUHo.

MpoAoIKUTENBHOCTb CPOKA MOAHOCTU TOBapa AO0/HKHA COOTBETCTBOBATb 06s3aTesibHbIM TpeboBaHMAM K 6e30nacHOCTK ToBapa.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuUiiHbIE CPOKM MOryT YCTaHaBNMBATbLCA Ha KOMMEKTYOWME U3AENNA U COCTaBHble YacTU OCHOBHOro ToBapa. [apaHTUiHble CPOKW Ha
KOMM/IEKTYOLWME N34eNnsa U COCTaBHbIE YaCTU MCUYUCNAIOTCA B TOM XKe MOpPSiAKE, YTO M rapaHTUIHbBIA CPOK Ha OCHOBHOM ToBap.

FapaHTUHble CPOKWM Ha KOMMEKTYKWWNe M34eNnUsa M COCTaBHble 4YacTM TOBapa CYUTAKOTCA paBHbIMM FAapaHTUMHOMY CpPOKY HA OCHOBHOE
nsgenuve, ecnn MHoOe He yCTaHOBNEHO AOroBOpoM. B cnyyae, ecnmn Ha KOMMNEKTYOWee U3genme u COCTaBHYH YacTb TOBapa B AOroBOpe YCTaHOB/EH
rapaHTUMHbBIA CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM rapaHTUMHbLIA CPOK Ha OCHOBHOE uU3aenune, NoTpebutenb BNpaBe NpeabsaBuTb TpeboBaHus,
CBSiI3aHHble C HeaoCTaTKaMu KOMMIEKTYHOLWero usaenMs U CoCTaBHOM 4acTu ToBapa, Npu MX O6HapyXeHWM B TeyeHue rapaHTUIMHOro cpoka Ha
OCHOBHOE M3aenune, ecnm MHoe He NpeayCMOTPEHO AOr0BOPOM.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ecnu Ha KoMMOneKkTyLwee nsgenne yCTaHOBIEH rapaHTUHbBIA CpOoK 6osibluen MpoAoSIKUTENBbHOCTU, YEM FrapaHTUMHbBIA CPOK Ha OCHOBHOM TOBap,

I'IOTpe6VITeJ'Ib BrpaBe MNpeabsaBUTb Tpe6OBaHVIF| B OTHOLWWEHMWM HEeAOCTAaTKOB ToBapa Mnpwm YyCcinoBun, 4YTO HEAOCTAaTKM KOMMIEKTYHLWEro unsaenund
O6HaDY)KEHbI B TE€4YEHUNE FapaHTMVIHOFO CpOKa Ha 3TO uagenmne, He3aBnMCcMMo OT NCTEYHEHNA FapaHTMﬁHOFO CpOKa Ha OCHOBHOW TOBAp.

4. CpoKun, yKasaHHble B HaCTOsLEN cTaTbe, AOBOAATCA A0 CBeAeHUs noTpebutens B MHGopMauumm o ToBape, NpeaocTtaBnsieMon nortpeburtento B
COOTBETCTBMM CcOo cTaTben 10 HacToswero 3akoHa.

5. B cnyvyasx, korga npenycMOTPEHHbI LOroBOPOM rapaHTUIHbLIA CPOK COCTaBMsSieT MeHee ABYX JleT U HeAOoCTaTKM ToBapa O6Hapy»XeHbl
noTpebuTenemM no MUCTEYEeHUM rapaHTUIMHOrO Cpoka, HO B npegenax AByX JieT, noTpebuTenb BrApaBe NpeabsiBUTb Npoaasuy (M3roTOBUTENHO)



TpeboBaHUsA, NpeayCMOTPEHHbIE cTaTbel 18 HacTosAlwero 3akoHa, ecnm AOKaXeT, YTO HeAOCTaTKN ToOBapa BO3HWKAM A0 €ro nepeaayv notpeburtento
WNX MO NPUYNHAM, BO3ZHUKLLUM [0 STOrO MOMEHTA.

(n. 5 BBeneH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbIiBNEHUS CyLLeCTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebuTtenb BNpase npeabsBUTb U3roToBuTesNo (YNOTHOMOYEHHOW OpraHmM3aunm
WAN YNOSIHOMOYEHHOMY MHAMBWAYaNbHOMY MNpeanpuHMMaTento, nMnoptepy) TpeboBaHue o 6e3BO3ME34HOM YyCTpaHEeHUW TaKMX HeAOCTaTKOB, ecnu
JOKaXeT, UTO OHM BO3HUKIW A0 nepefadu ToBapa notpebutento mam no npuynHam, BO3HUKLLIMM A0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MoxeT
6bITb MpeabsBAeHO, ecnIn HepjocTaTku ToBapa O6HapyXeHbl Mo MUCTedeHuu ABYX NeT CO AHSA nepefjadn ToBapa noTpebutento, B TedeHue
YCTaHOBJIEHHOIO Ha TOBap Cpoka CNyX6bl AN B TEYEHWEe AECATU fieT CO AHA nepejadu ToBapa noTpebuTento B Clyyae HeyCTaHOBJIEHMS CpoKa
cnyx6bl. Ecnn ykasaHHoe TpeboBaHMe He yAOBNEeTBOPEHO B TeYeHWe ABajuaTth AHEeN CO AHSA ero npeabsBrneHus notpebutenem nam obHapyXeHHbIM
UM HeaoCTaTOK ToBapa SBASETCS HeycTpaHuMMbIM, noTpebutenb NO cBoeMy Bbi6Opy Bnpase MpeabsBUTb W3roToBuTento (YnoSHOMOYEHHOM
opraHusauuMm wunuM YMNOJAHOMOYEHHOMY WHAMBWAYaNbHOMY MpeAnpuUHUMATENio, MMNOPTEPY) WHble MpeayCMOTPEHHblEe MYHKTOM 3 cTtatbm 18
HacTosiwero 3akoHa TpeboBaHNA WM BO3BPATUTb TOBAp WU3roToBuTesnto (YNOJHOMOYEHHON OpraHmM3aunm Uam ynosHOMOYEHHOMY WMHAMBWUAYANbHOMY
npeanpuvHMMaTento, UMNopTepy) U notpebosaTb BO3BpaTa yNaayeHHON AEHEXHOW CYMMbI.

(n. 6 B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbs 20. YcTpaHeHMe He4OCTAaTKOB TOBapa U3rotoBuTerneM (NpoaaBLOM, YNONTHOMOYEHHOW opraHvM3auuer Unm yrnoriHOMOYeHHbIM MHAUBUAYANbHbIM
npeanpuHUMaTenem, UMNopTepPoM)

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHMs HeAoCTaTKOB TOBapa He onpeneneH B MUCbMEHHON (OpMe corfalleHMeEM CTOPOH, 3TU HeAOCTaTKU AOJIKHbI 6bITb
yCTpaHeHbl W3roToBuTeneMm (NpoAaBLOM, YMOJIHOMOYEHHOW oOpraHmMsaumein WAM  YNOoJIHOMOYEHHbIM UWHAMBMAYAbHbIM MNpeAnpuUHMMaTENEM,
MMMOPTEPOM) He3aMeaNnTeNbHO, TO eCTb B MUHUMasbHbIA CPOK, OO6BLEKTUBHO HEOOXOAUMBINA ANS UX YCTPAHEHUSA C YYETOM OObIYHO MPUMEHSEMOrO
cnocoba. CpoK yCTpaHeHusl HegOCTaTKOB TOBapa, onpeaensieMblii B MMCbMEHHOM (opMe cornaweHneM CTOPOH, HE MOXET MpeBbilaTb COPOK MNSATb
OHENR.

B cnyuyae, ecnu BO BpeMsl yCTpaHeHWS HeAOCTaTKOB TOBapa CTaHeT O4YeBMAHbIM, YTO OHW He ByayT yCTpaHeHbl B OnpeAeneHHbli cornalleHnem
CTOPOH CPOK, CTOPOHbI MOryT 3aKJ0UYUTb COrnalleHne O HOBOM CpPOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pu 3TOM OTCyTCTBME He0bXxoAMMbIX 4SS
yCTpaHeHUs HeaOoCTaTKOB TOoBapa 3anacHbIX Yacten (getanen, matepuanos), 06opyaoBaHUS uan nogobHble MPUYUMHBI HE SBSKOTCS OCHOBAHWEM AMS
3aKJ/Il0YEHNS COrnaweHns 0 TakoM HOBOM CpOKe M He 0CBO60OXAalT OT OTBETCTBEHHOCTUM 3a HapyLleHne cpoka, onpeaesieHHOro coriaweHmeM CTopoH
nepBOHayasnbHO.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMWN TOBApOB AJIMTENIbHOIO MOJIb30BaHUA WM3roToBUTENb, NMpoAaBel, 60 YNoMHOMOYEHHAss OpraHu3aums Uan ynoJHOMOYEHHbIM
MHAMBUAYANbHbIA NpeanpuvHUMaTenb o6si3aHbl NpU NpeabsBfeHUM NoTpebuTeneM ykasaHHOro TpeboBaHMs B TpexAHEBHbI Cpok 6e3B03Me3aHO
NpeaocTaBuUTb MOTPEBUTEND Ha MNepuos PeMOHTa ToBap AJIMTENbLHOrO MONb30BaHWUs, ob6nagalowMii 3TUMKU XKE OCHOBHbIMKU MOTPEBUTENBCKUMM
cBoricTBamMun, obecneuymMB [0CTaBKy 3a CBOM cuyeT. [lepeyeHb TOBApOB AIMTENbHOrO MOJSIb30BaHMUS, Ha KOTOpble YyKa3aHHoe TpeboBaHMe He
pacnpocTpaHsieTcsl, ycTaHaBnuBaeTcs MNpaBuTenbCTBOM Poccuitickon deagepaumu.

(B peqn. ®epeparnbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)



3. B cnyuyae ycTpaHeHWs He[OCTAaTKOB TOBapa rapaHTUWHLIA CPOK Ha Hero npoasieBaeTCcd Ha nNepuoj, B TeyeHue KOTOpPOro ToBap He
NUCNoSb30Bancs. YKasaHHbll nepuoa ucumcngeTca co AHSa obpalleHuns notpebutensa ¢ TpeboBaHmeM 06 ycTpaHeHWM HefoCTaTKOB ToBapa A0 AHS
BblAAuYM €ro no OKOHYaHuW pemoHTa. lpu BblAaye ToBapa W3roToBuTesNb (MNpoAaBel, YMNOJHOMOYEHHAs OpraHuM3aums WM YNoSHOMOYEHHbIN
MHAUBMAYaANbHbIN NpeanpuHMMaTenb, MMnoptep) obs3aH npeaocTaBuTb B NMUCbMeHHOW ¢dopMe noTpebutento uHdopmaumio o aaTte obpaweHus
notpebutensa c TpebosaHneM o6 ycTpaHeHun OBHapyXeHHbIX MM HeAOCTaTKOB ToBapa, O AaTe nepejaynm ToBapa notpebutenem Ana ycTpaHeHus
HeAOoCTaTKOB TOoBapa, O AaTe YCTpaHeHMs HefoCTaTKOB ToBapa C UX onmcaHumeMm, 06 MCnonb30BaHHbIX 3aMacHbIX YacTax (AeTtansx, MaTepuanax) M o
AaTe BblAayu ToBapa noTpebuTento no OKOHYaHWKM YCTPAHEHUS HEAOCTAaTKOB ToBapa.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpn ycTpaHeHMM HenoCTaTKOB ToBapa MOCPeACTBOM 3aMeHbl KOMMAEKTYHLWero usaenus wunm COCTaBHOW 4acCTM OCHOBHOIO M3aenusl, Ha
KOTOpblE YCTAHOBJIEHbI rapaHTMVlele CPOKM, Ha HOBblE KOMMJIEKTYKOWEE MU3agenne uniam CoCtaBHYKO 4aCTb OCHOBHOIO M3aenna ycCtaHaBJIMBaAETCA
FapaHTMVIHbIVI CpOK TON Xe npoAo/IXNTENbHOCTN, YTO U Ha 3aMeHEHHbIE KOMMMIEKTYOLWEeE nsaenmne nin CoCtaBHyro 4aCtb OCHOBHOIo msagenna, ecin
MHOE HE NpeayCcMOTpEHO AOTrOBOPOM, U FapaHTVIVIHbIVi CPOK UCHUCNIAETCA CO AHA Bblaa4n I'IOTpeﬁl/ITeJ'IIO 3TOro ToBapa rno OKOH4YaHMUM peEMOHTA.

(n. 4 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToOBapa HeHaanexallero Ka4ecrsa

1. B cnydae o6HapyxeHus notpebutenemM HeaoCTaTKOB ToBapa W npeabsBrieHUs TpeboBaHMs O ero 3ameHe npogasel (M3rotoBuTenNb,
YyMNOSIHOMOYEHHas OpraHmM3aumns Uan ynosHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, MMnoptep) o06s3aH 3aMeHUTb TakoW ToBap B TeYeHue
CeMuU OHEN CO AHSA npenbsiB/ieHMs yKasaHHoro TtpeboBaHus noTpebutenem, a npuM Heo6XoAMMOCTM AOMOJSIHUTENIbHOMW MPOBEPKM KayecTBa TaKoro
ToBapa npoaasLOM (M3roToBUTENEM, YNOTHOMOYEHHON OpraHn3aumen Mamn yrnosHOMOYEHHbIM MHAMBUAYAbHbIM NpeanpuHuMaTesneM, UMNoOpTepoMm) -
B TeYeHWe ABaALUATM AHEN CO AHSA NpeabsBNeHns ykasaHHoro tpebosaHus.

Ecnv y npoaaBua (M3rotoBuTens, ynoslHOMOYEHHOW OpraHu3aumm Unu ynosIHOMOYEHHOO UHAUBUAYANbHOIO NMpeanpuHuUMaTens, uMnoptepa) B
MOMEHT MnpeabsiBfieHUss TpeboBaHUA OTCYTCTBYET Heo6XoAUMbIM ANs 3aMeHbl TOBap, 3aMeHa Ao/KHa ObiTb NpoBeAeHa B TeYEHME Mecsila CO AHS
npeabsBIeHNsa Takoro TpeboBaHus.

B paiioHax KpainHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o 3aMeHe ToBapa NOANEXUT yAOBETBOPEHMUIO MO
ero 3asiBIeHMI0 B CPOK, HeobxoaAuMbI ANs ovepenHON AOCTaBKM COOTBETCTBYIOLWLEro TOBapa B 3TM palOHbl, B Clyyae OTCYTCTBMSA Yy npojasua
(n3roToBMTENS, YMOSIHOMOYEHHOW OpraHM3auum WM YNOJHOMOYEHHOro MHAMBUMAYANbHOrO npeanpuHUMaTensi, uMmnopTepa) HeobxoauMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBieHns yKasaHHoro TpebosaHums.

Ecnu pnsa 3ameHbl ToBapa Tpebyetcs 6onee cemm aHen, no TpeboBaHuo noTpebutensa npogaseud (n3rotoBuTesb AM60 yMNOSIHOMOYEHHAs
opraHusaums Wanm yrnosIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTesNlb) B Te4YeHne Tpex AHEW CO AHS npeabsaBrieHuss TpeboBaHua O 3aMeHe
ToBapa 06s3aH 6e3B0O3Me34HO NpenoCcTaBUTb NOTpPebuTentd BO BpeMeHHOe MNOSb30BaHME Ha MNepuos 3aMeHbl ToBap ANUTENbHOro nosib30BaHus,
ob6nanarWmnn 3TUMN XKe OCHOBHbLIMW NOTPEBUTENBCKUMN CBOMNCTBaMU, obecneymB ero A0CTaBKYy 3a CBOM CYET. DTO NpaBMJIO HE pacnpoCTpaHsaeTcs Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaenseTcsa B COOTBETCTBUU C MYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(B pea. ®eaepanbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
2. ToBap HeHaanexawero Kayectsa A0/MKeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He 6bIBWKWIK B ynoTpebneHuu.

Mpu 3aMeHe ToBapa rapaHTUIiHbIN CPOK MCUYUCIIAETCS 3aHOBO CO [IHA Mepedayu ToBapa noTpeduTento.



CtaTtbs 22. Cpoku yaoBneTBOPEHUA OTAENbHbIX TPeOoBaHMIN noTpebutens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHMa NoTpebuTena o Copa3MeEpPHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHMN PacXoA0B Ha MCMNpaB/ieHNe HeA0CTaTKOB ToBapa
noTpebuTesieM UNM TPETbUM INLLOM, BO3BpATE YMN/Ia4YeHHOW 3a TOBap AEHEXHOW CYMMbl, @ TakXe TpeboBaHWE O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
noTpebuTento BCIeACTBME MPOAAXW TOBapa HeHaasexallero kavyectBa nmMbo npeaocTaB/ieHUs HeHaanexallen MHdopMauuum o ToBape, noanexar
YAOB/IETBOPEHNIO MNPOAABLIOM (M3roTOBUTENEM, YMOJIHOMOUYEHHOW OpraHuM3auMen WKW YNOJIHOMOUYEHHbIM WHAWBUAYASbHbIM MNpeaAnpUHUMATENEM,
MMMNOPTEPOM) B TEYEHUNE IECATU AHEN CO AHA NpeabaB/IEHNA COOTBETCTBYOLLEro TpeboBaHus.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtaTtbs 23. OTBEeTCTBEHHOCTb NpoaaBua (M3roToBUTenNs, ynosIHOMOY€HHOW opraHu3auum Unm yrnosiHoMO4eHHOro MHAMBMAYanbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUS TpeboBaHUM NoTpebuTens

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npeaycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3aKoHa CPOKOB, @ TaKXe 3a HeBbINOJSIHEHNE (3aAepXKKY BbIMOSIHEHMS)
TpeboBaHus noTpebutens o NpenocTaB/JeHNM eMy Ha Nepuoj peMoHTa (3aMeHbl) aHa/slIorM4YHOro ToBapa npoaasel, (M3roToBUTEsNb, YNOJHOMOYEHHas
opraHmsaumsa UM ynosHOMOYEHHbIM UHAUBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEpP), AONYCTUBLUMIN TakuWe HapylleHus, yniaduBaeT notpebutento
3a KaxAbl AeHb NPOCPOYKM HEYCTOMKY (MeH) B pa3Mepe 04HOro npoleHTa LeHbl ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepenseTcs, UCXoas U3 ero LeHbl, CyleCcTBOBaBLIEN B TOM MecCcTe, B KOTOpOM TpeboBaHue noTpebutens A0KHO 6bl10 6biTb

yAOB/eTBOPEeHO npoAasuoM (U3roToBuTENeM, YMNOJHOMOYEHHOW oOpraHmsaumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHbLIM MNpeanpuHUMaTesneMm,

UMMNopTepoM), B AeHb A06pPOBOMBLHOrO YAOBNETBOPEHMS Takoro TpeboBaHMsS WAM B AeHb BblHECeHUs cyaebHoro peweHus, ecnn TpeboBaHue
006poBOILHO YAOB/IETBOPEHO He 6bl10.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4dae HeBbIMONHEHUS TpeboBaHMN NOTPeEbUTENA B CPOKM, NPEeayCMOTPEHHbIE cTaTbAMKU 20 - 22 HacToAllero 3akoHa, noTpebuTtens Brnpase
Nno CBOeMY Bbl6OpYy NpeabsBUTb MHble TpeboBaHMS, YCTAHOBJ/IEHHbIE CTaTbel 18 HacTosawero 3akoHa.

Cratbs 23.1. lNocneacTBmMA HapyLUeHUA NPoOAaBLIOM CPOKa Nepeaayun npegBapuTesNibHO ONfladyeHHOro ToBapa norpeburento
(BBepeHa ®enepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. [loroBop KynnuM-npoaaxwu, npeaycMatpuBatowmnii 0653aHHOCTL NOTpebuTens npeasapuTesibHO OMaTUTb TOBap, AOJ/IKEH COoAepXaTb yc/oBue
0 CpoKe nepefayun ToBapa nNoTpebuTento.



2. B cnyuyae, ecnn npopaseu, NOJYUYMBLUMA CyMMy NpeABapuTe/IbHOW onnaTbl B OMNpeAeneHHOM AOroBOPOM KYMNM-NpoAaXu pasMepe, He
ncnofiHuA 06s3aHHOCTb MO nepeaade ToBapa NOTPEOUTENHO B YCTAHOBMEHHbIM TakMM AOFOBOPOM CpOK, MOTpebuTenb Mo CBOEMY BblIGOpYy BrpaBe
notpeboBaThb:

nepeaayun onjavyeHHoOro ToBapa B YCTAHOBJ/IEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOM onsaThl TOBapa, HE NepeaaHHOro NpoAaBLIOM.

MNpu 3ToM noTpebuTenb BMpaBe MNOTPeboBaTb TakKXe MOMHOrMO BO3MELWEHMS YObITKOB, MPUUYMHEHHbLIX €My BCNeACTBME HapyLlIeHUs
YCTAHOBJIEHHOIO AOrOBOPOM KYMIM-NPOAAXM CpOoKa nepeaadun npeaBapuUTesbHO OMsla4yeHHoro ToBapa.

3. B cnyyae HapylweHUsl yCTaHOBJIEHHOIO AOrOBOPOM KYM/M-MPOAAXW Cpoka nepefayy npeaBapuTenbHO OMJlaYeHHOro ToBapa NnoTpebuTento
npoAaBeL yniayMBaeT eMy 3a KaXAblil AeHb MPOCPOYKM HeyCTOoWKy (MeHW) B pasMepe MOJSIOBMHbI MPOLEHTA CyMMbl MpeaBapuUTeNbHOW onnaThl
ToBapa.

HeycTolika (NeHW) B3bICKMBAETCA CO AHSA, KOraa Mo /[OroBopy Kymniav-npoaaxu nepepada ToBapa MoTpebuTento AonkHa 6bina 6biTb
OCYLLECTB/NEHA, A0 AHSA MNepefayu ToBapa noTpebuTento unan Ao AHS yAOBNETBOpeHUs TpeboBaHMs noTpebutenss o Bo3BpaTe eMy NnpeaBapuTeNbHO
yMNayeHHO! UM CyMMbl.

CyMMa B3bICKaHHOM noTpebuteneM HeyCTorKK (MeHn) He MOXeT NpeBbiWwaTb CYMMY NpeABapuTesbHOM onaaTbl TOBapa.

4. TpeboBaHMs NoTpebuTensa o BO3BpaTe YNJauyeHHOW 3@ TOBAp CYMMbl U O MOSIHOM BO3MELEeHMU Y6bITKOB MOANEXaT YAOBNETBOPEHMUIO
NpoAaBLIOM B TEYEHUE AECATU AHEN CO AHSA NMPeabABNEHUS COOTBETCTBYHOLWEro TpeboBaHuA.

5. TpeboBaHusa noTtpebuTtens, yCTaHOBNEHHble MYHKTOM 2 HacTosAwWel CTaTbM, He noanexaT yAOBNeTBOPEHWIO, eCnu npoaaBsel, AOKaXeT, YTo
HapyLlleHne CPOKOB nepeaayn noTpebuTtento npeaBapuTeNnlbHO OMJa4YeHHOro ToBapa MPOM30LWO0 BCAEACTBME HEMPeoAOoSIMMOM CUMbl UKW MO BUHE
notpebutens.

Cratbsa 24. PacyeTbl ¢ noTpedbutenem B criy4yae npuobpeTeHns MM TOBapa HeHaAanexallero KayecTtea

1. Mpu 3aMeHe ToBapa HEHaAIEXALUEero KaYecTBa Ha ToBap 3TOM Xe Mapku (3TUx xe moaenu n (Mnu) apTuKyna) nepepacyeT LieHbl ToBapa He
NpOM3BOANTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3aMeHe ToBapa HeHaA/NeXxallero KayecTBa Ha TaKoW e ToBap Apyron mapku (Moaenu, apTukyna) B Clyyae, ecnv LeHa ToBapa,
noAaseXallero 3aMeHe, HUXe LieHbl ToBapa, NpeaoCTaB/lEHHOro B3aMeH, NMOTpebuTenb AO/KEH AONNATUTb Pa3HULY B LieHaX; B clydae, eciu LeHa
ToBapa, noanexallero 3aMeHe, Bbllle LEHbl TOBapa, NPeAoCTaBNeHHOro B3aMeH, pasHuua B LiEeHax BbiMfladnmBaeTca notpebutento. LleHa ToBapa,
noasiexallero 3aMeHe, onpeaensieTcss Ha MOMEHT ero 3aMeHbl, a ecnin TpeboBaHue nNoTpebuTens He yaoBNETBOPEHO NPoAaBLOM, LieHa 3aMEeHSEMOro
ToBapa U LeHa NnepeaaBaeMoro B3aMeH ToBapa OnpeaensioTcs Ha MOMEHT BbIHECEHUSA CY/ZIOM PELUEHUS O 3aMeHe ToBapa.

(B pen. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsiBneHus notpebutenem tpeboBaHMs O COpPA3MEpPHOM YMEHbLUEHMW MOKYMHOM LieHbl TOBapa B pacyeT NpUHUMaeTCs LeHa
TOoBapa Ha MOMeHT npeabsaBneHusa notpebutenem TpeboBaHusa 06 yueHke nnm, ecin oHo AO06POBONLHO He YAOB/ETBOPEHO, HA MOMEHT BblHECEHUS
CYAOM pelleHNss O COPAa3MEPHOM YMEHbLLUEHUWN NOKYMHOM LIEHHbI.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



4. Tlpn BO3BpaTe TOBapa HeHaanexawero kKayecrtsa noTpebutenb Bnpase TpeboBaTb BO3MELWEHUS PpasHULbl Mexay LUeHOM ToBapa,
YCTAQHOBNIEHHOM A0OrOBOPOM, W LIEHON COOTBETCTBYHOLWEro TOBapa Ha MOMEHT A06pOBOSILHONO YAOBNETBOPEHUSA Takoro TpeboBaHUA WK, ecnu
TpeboBaHne 4Oo6pPOBOSIBHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pEeLUEeHUS.

(n. 4 BBeneH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero Kadecrsa, NpoAaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs yrnjavyeHHas 3a ToBap AeHeXHas
CyMMa B pa3sMepe noraweHHOro Ko AH BO3BpaTa yKasaHHOro ToBapa KpeauTta, a TakXe BO3MeLlaeTcs njaTa 3a npeaoctaBseHne KpeguTa.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyuyae Bo3BpaTa ToBapa HeHaAnexallero kKadecrtsa, npuvobpeTeHHOro notpebutenem 3a cyeT noTpebuTenbckoro kpeauta (3amma),
npoaaeel, 0653aH BO3BpaTUTb NOTPEbUTENIO YN/Ia4YeHHY0 3a TOBap AEHEXHYI0 CYMMY, a TakXXe BO3MeCTUTb yMiayeHHble noTpebuTenemM rnpoueHTbl U
WHble naaTexu rno 4oroBopy notpebutenbckoro kpeanta (3amma).

(n. 6 BBegeH defepasnbHbiM 3aKOHOM 0T 21.12.2013 N 363-03)

Ctatbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Haanexallero KauecTsa

1. NoTpebutens BrnpaBe 06MeHATb HENPOAOBO/ILCTBEHHbIN TOBAp HaA/eXallero KayecTBa Ha aHaslorMyHbIN ToBap y NpoaaBLa, Y KOTOporo 3ToT
ToBap 6b11 NpMOBpPETEH, ECNM YKa3aHHbI ToBap He noAolen rno dopmMe, rabaputam, hacoHy, pacuBeTKe, pa3Mepy UK KOMNeKTauum.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

rlOTpeGVITeJ'Ib MMEET NpaBoO Ha obmeH HeENpPOAOBOJ/IbCTBEHHOINO TOBapa Haanexalwero KkadyecrBa B Te4eHne 4YeTblpHaauaTu OHEeN, He cuuTasa AHSA
€ro NoKynkKwu.

O6MeH HeNpOAOBOJ/ILCTBEHHOIO TOBapa HaANeXallero KadectBa NPOBOAMTCS, €C/IN YKa3aHHbIN ToBap He 6bin B ynoTpebaeHnn, coXxpaHeHbl ero
TOBapHbLIN BWUA, noTpebutenbckue CBOMCTBA, MIOMObI, dabpuuHble SAAPSbIKKM, @ TaKXe WMMEeTCs TOBapHbIA YEK WM KacCCoBbI 4ek nmbo MHOWN
NoATBEPXAAOWMI OnfaTty yKa3aHHOro ToBapa nOOKyMeHT. OTcyTcTBMe Yy noTpebuTens TOBapHOro 4Yeka WM KaccoBOro 4eka mbo WMHOro
NOATBEpPXAAOLWEro onnaTty ToBapa A0OKYMEHTa HE JIMWIAET ero BO3MOXHOCTM CCbI/1aTbCSA Ha CBUAETENbCKUE MOKa3aHus.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MepeueHb TOBApOB, He noanexawmx obMeHy Mo OCHOBAHWSAM, YKasaHHbIM B HacCTosiLeN cTaTbe, yTBepxaaetcs lNpaBuMTeNbCTBOM POCCHMMCKOM
denepaunn.

2. B cnydae, ecnn aHanornyHbin ToBap OTCYTCTBYET B Mpoda)Xe Ha AeHb obpalleHus noTpebutens K npoaasuy, notpebutenb Bnpase
OTKa3aTbCsA OT UCMOJSIHEHMS AOroBopa Kynnm-npoaa)kn n notpeboBaTb BO3BpaTa YMJIAQYEHHOM 3a yKa3aHHbIM TOBap AEHEXHOM cyMMmbl. TpeboBaHue

notpebutena o Bo3BpaTe YMJIaYeHHOW 3a YKa3aHHbIA TOBAp AEHEXHOW CYMMbl NMOANEXUT YAOBIETBOPEHUIO B TEYEHUE TPeX AHEN CO AHA BO3BpaTa
yKasaHHOro tosapa.

Mo cornaweHuto NoTpebuTtena ¢ nNpoaaBLOM 06MeH ToBapa MOXET 6biTb NMPeAyCMOTPEH MpPM MOCTYMN/IEHUX AHANIOMMYHOro TOBapa B MpoAaXxy.
MNpoaaseL 0643aH He3aMeAINTENBHO COOBLLNTL MOTPEBUTENIO O MOCTYNIEHMM aHANIOTMYHOIO TOBapa B MpPoAaXxy.

(n. 2 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)



Cratbsa 26. YTpaTuna cuny. - ®egepanbHbii 3aKOH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. [luctaHUMOHHbIN cNoco6 nNpoaaxu ToBapa
(BBeaeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HWYHOM KyMNAM-NPOAaXm MOXET ObiTb 3aK/OUYEH HA OCHOBAHMWM O3HAKOMJIEHUS NOTpebuTenss C npensioXXeHHbIM NpoAaBLLOM
onucaHMeM ToBapa MOCpPeACTBOM KaTasloroB, MpPOCNEKTOB, O6ykneToB, (POTOCHMMKOB, CpeACTB CBSA3WM (TeNEBM3MOHHOW, MOYTOBOM, PaAUOCBA3U U
APYTNX) WM UHBIMU UCK/IHOYAOWMMMU BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HAKOMJIeHUst MNoTpebuTens c ToBapoM nmnbo obpa3uoM ToBapa npu
3aKJ/IlOYEHMM TaKoro aorosopa (AMCTaHUMOHHLIA cnocob npoaakn ToBapa) crnocobamum.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. MpoaasuoOM A0 3aKNOYeHUs Aorosopa Aos/KHa 6biTb NpeaocTtaBneHa notpebutento MHdopMaunsa 06 OCHOBHbLIX NOTPEbUTENBCKNX CBOMCTBAX
ToBapa, 06 appece (MecTe HaxOXAeHMSA) nNpojaBua, O MecTe M3roToBfieHUs ToBapa, O MOJIHOM (PUPMEHHOM HauMeHOBaHWUWM (HaMMeHOBaHWK)

npoaaBua (M3roToBUTENS), O LleHe U 06 yCnoBusiX NpUobpeTeHns ToBapa, 0 ero AoCTaBKe, CpoKe Ccnyxbbl, Cpoke roaAHOCTU U rapaHTUMHOM CpPOKe, O
nopsiAke onsatbl TOBapa, @ TakXXe 0 CPOKe, B TEYEHME KOTOPOro AENCTBYET NPeanoXXeHME 0 3aK/II0UYEHMN A0roBopa.

3. NoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOJ/KHa O6biTb B NMMCbMeHHOW dopMe npeaocTtaBsieHa MHGOpMauuMs O ToBape, npeayCcMOTpeHHas
cTaTber 10 HacTosAWwero 3akoHa, a TakXXe npeaycMoTpeHHas NyYHKTOM 4 HacTosIWen cTtaTbM MHpOpMaLmMsa 0 NopsiaKke U Cpokax Bo3BpaTa ToBapa.

4., nOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCA OT TOBapa B ntoboe BpeEM4A A0 €ro nepeagayun, a nocne nepeasayn Ttoeapa - B Te4HeHnMe CceEMun OHEN.

B cnyuyae, ecnn nHdopMaumsa o Nopsaake M Cpokax Bo3BpaTa ToBapa Haa/eXallero Kayectsa He 6bi1a npeaocTaBsieHa B NMUCbMeHHOW ¢opMe B
MOMEHT A0CTaBKM ToBapa, NoTpebuTenb BNpaBe 0TKa3aTbCs OT TOBapa B TEYEHME TPeEX MeCsILLEB C MOMEHTa nepeaayu ToBapa.

Bo3BpaT ToBapa Haanexallero KayecTBa BO3MOXEH B C/lyyae, eC/iM COXpaHeHbl ero ToBapHbI BMA, NOTpebuTenbCckue CBOWMCTBA, a TakKXe
[OKYMEHT, noATBepxaatowmn dakT 1 ycnoBusi NoKynkM ykasaHHoro Ttoapa. OTCyTCTBME y NOTpebuTenss AOKyMeHTa, noaTBepxxaatowero gakt u
YyCNOBUSA MOKYMKKW TOBapa, He SiMaeT ero BO3MOXHOCTU CCbINIaThbCA Ha ApYyrve AoKasaTenbCcTBa nNpuobpeTeHns ToBapa y AaHHOro npoaasua.

nOTpGGVITeJ'Ib He BrMpaBe O0TKa3aTbCA OT TOBapa HaAaNnexallero kKadecrBa, WMeLWero uHaAnBuMayasbHO-oMpeaeneHHble CBOWCTBa, ecnu
YKa3aHHbIl7l TOBaAp MOXET 6bITb UCNONBb30BaH UCKIKYUYUTENBHO I'IpMO6peTaI'OLL|,VIM ero I'IOTpe6VITeJ'IeM.

MNpu oTKase noTpebuTens oT ToBapa NpoAaBeL, AO/HKEH BO3BPATUTb E€MY [AEHEXHYK CyMMYy, YMJayeHHyl notpebuteneM no AOroBopy, 3a
NCK/TIOYEHNEM pacxoAoB NpoAaBLa Ha A0CTaBKYy OT NoTpebuTens BO3BpalLLEHHOro ToBapa, HE NO3A4HEE YEM Yepe3 AECATb AHEN CO AHSA NpeabsBNeHUs
noTpebuTenemM cooTBeTCTBYHOLWEro TpeboBaHMs.

5. Tlocneactemsa npoaa)xu ToBapa HeHagsexalwero kKadecTBa AMCTaHUMOHHbIM CNOCOHBOM MNpoJa)n ToBapa YCTAHOBAEHbl MONOXEHUAMU,
npeaycMOTpPEeHHbIMK CcTaTbsaMKn 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. MpaBuna npogaxu otaenbHbLIX BUAOB TOBapoB
(BBeaeHa PepepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB yCTaHaBnmeatoTcs lNpaButenbcTBoOM Poccuinckon deagepaunm.



Mnasa lll. 3ALLATA NMPAB NOTPEBUTENEN NPU BbINONIHEHUU
PABOT (OKA3AHWWU YCIIYT)

CtaTtbs 27. CpoKku BbINOSIHEHNA PaboT (oka3aHusA ycnyr)

1. NcnonHuTtenb o6a3aH OCyLWECTBUTbL BbiNonHeHne paboThl (OKasaHue ycnyrm) B CPOK, YCTAHOBJ/IEHHbIA NpaBuUiamMu BbIMOSIHEHUS OTAENbHbIX
BMAOB paboT (oKaszaHuMsa OTAeNbHbIX BMAOB YCNYr) WM AOFOBOPOM O BbINOJIHEHMM paboT (okasaHuu ycnyr). B goroBope O BbINOJIHEHUKU paboT
(oKazaHuKM ycnyr) MOXeT npenycMaTpuBaTbCsl CPOK BbIMOSIHEHNS paboThl (OKa3aHMA yCayru), ecin yKkasaHHbIMM NpaBuaaMm OH HE NpeaycMOTpeH, a
Tak>XXe CPOK MEHbLUEN NMPOAO/IKNUTENBHOCTM, YEM CPOK, YCTAaHOBNIEHHbIN YKa3aHHbIMMU NpaBuiamu.

2. Cpok BbINoOSIHEHMS paboTbl (OKazaHWsa yCriyrn) MoxXeT onpefensartbcs AaTton (nepuonoM), K KOTOPOM AO/MKHO 6biTb 3aKOHYEHO BbIMONHEHUE
paboTbl (oKa3aHue ycnyru) mnm (n) aaton (NepmMoaom), K KOTOPON MCNOJHUTENDb AO/IKEH NPUCTYNUTb K BbINOAHEHUIO paboTbl (OKa3aHUIo yCnyrun).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinosiHeHMe paboTbl (OKasaHue yCnyru) OCYLLeCTBASieTCS MO 4acTaMm (focTaBka NMEpUMOAMYECKOW nedvaTtn, TexXHU4Yeckoe

obcnyxuBaHMe) B TEUEHME CpoKa AENCTBUS AOroBopa O BbINOMHEHUW paboT (okasaHWM ycnyr), AOJIKHbI MpeaycMaTpuBaTbCsi COOTBETCTBYOLLUE
cpoku (nepunoabl) BbIMONHEHUS Taknx paboT (oKasaHua ycnayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MpeayCMOTPEHbl TaK)Xe CPOKM 3aBEpLUEHUS OTAeSNIbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE
CpoKMNu).
(n. 3 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Crtartbs 28. MocneacTBusi HapyLIeHUS UCNONTHUTENIeM CPOKOB BhINOJIHeHUsA paboT (okasaHusa ycnyr)

1. ECAM mMcnonHuTeNb Hapywun CPOKW BbINONHEHWUS paboTbl (OKa3aHWs YCAyrm) - CPOKM Havana v (MAK) OKOHYaHWUSA BbIMOJHEHUS paboTbl
(okazaHua ycnyru) v (Unm) nNpoMexyToUYHble CPOKW BbINONHEHUSA paboThl (OKa3aHWa yCnyru) nnm Bo BpeMs BbiNOSIHEHUS paboThl (OKasaHUs ycayrun)
CTasno O4YeBUAHbIM, YTO OHa He byaeT BbINO/IHEHA B CPOK, NOoTpebutenb No cesoeMy BbIGOpYy Brpase:

(B pen. ®enepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, oT 25.10.2007 N 234-03)
Ha3HauYuUTb UCMNOSTHUTENO HOBbIN CPOK;
(B peqn. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4YnTb BbIMOSIHEHWE paboThl (OKasaHue ycnyrn) TPETbUM NMUaM 3a pa3yMHY0 LiEeHY WAW BbIMOSHUTL €e CBOMMU CMiaMu U notpeboBaTb OT
NCMONHUTENS BO3MELLEHUNS NMOHECEHHbIX PacxoaoB;

notpeboBaTb YMeHbLUEHUS LUeHbl 3a BblNosiHEHUE paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNA AOroBOpa O BbINOSIHEHUM paboTbl (OKasaHUu ycayrum).
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTenb BnpaBe nNoTpeboBaTb TakKXXe MOJSIHOMO BO3MELLeHUs YObITKOB, MPUUYMHEHHbIX €My B CBSI3W C HapyLIEHUMEM CPOKOB BbIMOSIHEHMS
paboTbl (OKazaHus ycnyru). Y6bITKM BO3MELLAOTCSA B CPOKM, YCTAHOBMIEHHbIE AN YAOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHMii NoTpebuTens.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3sHayeHHble noTpebuTeneM HOBble CPOKW BbIMONHEHUS paboTbl (OKa3aHMS YCyru) yKasblBalOTCA B AOrOBOpe O BbiMOSHEHMW paboTbl
(okazaHuu ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykun HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBUTb UCMONHUTENO UHble TpeboBaHWUsl, YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLwel
cTaTbu.

3. LleHa BbINONIHEHHOW paboThbl (OKa3aHHOW YCNyrun), Bo3BpallaemMas notpebutento npm oTkase OT UCMOSIHEHMS AOroBOpa O BbIMNOSIHEHMM PaboThl
(oKazaHuKn ycnyrm), a TakxXe yyuTbiBaemas npuv yMeHbLUEHUW LEHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), onpenenseTca B COOTBETCTBUU C
nyHKTamm 3, 4 n 5 ctaten 24 HacTosLero 3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNMpu oTKase OT UCMNOJSIHEHUS AOroBopa O BbiMNOSIHEHMN paboTbl (OKasaHMW YCNyrm) UCNONHUTENb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX
3aTpaT, Npou3BEeAEHHbIX B npouecce BbiNOAHeHMS paboTbl (OKasaHus yciyrn), a Takxke naaTtbl 3@ BbIMOJIHEHHYIO paboTy (OoKasaHHyK ycnyry), 3a
NCKTIOYEHUEM CNyYas, ecnu NoTpebuTesnb NMPUHAN BbINOAHEHHYIO paboTy (OKa3aHHYo ycnyry).

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab3au nckno4eH. - PegepanbHblii 3akKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylweHusi YCTaHOBNEHHbIX CPOKOB BbIMNOSIHEHMS pPaboTbl (OKasaHWs YCNyru) UAM Ha3HaYeHHbIX NoTpebuTeneM Ha OCHOBAHMMU
nyHKTa 1 HacTosiwen CTaTbM HOBbIX CPOKOB WCMNOSIHUTENb YynnadusBaeT notpebuTento 3a KaxAabli AeHb (4ac, ecnu CpoK onpeaesieH B 4acax)
NPOCPOYKMN HEYCTOMKY (MeHK) B pa3Mepe Tpex MNPOUEHTOB LEHbl BbINOSHEHMS paboTbl (OKasaHus yciyru), a ecnm ueHa BbinosiHeHus paboTbl
(okasaHus ycnyrum) A4OroBopoM O BbINOSHEHUM paboT (okasaHuu ycnyr) He onpeaeneHa - obuwen ueHbl 3akasa. [JoroBOpOM O BbINOSHEHUM paboT
(okazaHum ycnyr) mexay notpebutenem n UcrnosHuTeneMm Moxet 6biTb YCTaHOB/IEH 6oniee BbICOKMI pa3Mep HeYyCTOMKKN (NeHn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHs) 3a HapylleHue CPOKOB Hauyana BbINOJHEHUSA paboTbl (OKasaHUs yCcniyru), ee sTana B3bICKMBAETCHA 3a Kaxablh AeHb (vac,
€CNn CpoK onpegeneH B 4acax) NpoCpoOYKM BMJIOTb A0 Hayana BbiMosHeHUs paboTbl (OKasaHus yciyru), ee atana uav npeabsBieHus notpeburtenem
TpeboBaHUN, NpeayCMOTPEHHbIX MYHKTOM 1 HacToSILEN CTaTbMu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
HeycTtolka (nNeHs) 3a HapylleHMe CPOKOB OKOHYaHUS BbIMONHEHUS paboTbl (OKa3aHUA YCNyrn), ee atana B3bICKMBAETCH 3a KaXAabl AeHb (Yac,

€CNn CPOK onpegesieH B 4acax) MPOCPOYKM BMJIOTb A0 OKOHYaHWUS BbINOSIHEHMS paboTbl (OKasaHuMa yCnyru), ee atana WM npeabsBieHUs
notpebutenem TpeboBaHuMin, NpenyCMOTPEHHbIX MYHKTOM 1 HaCTOSAWEN CTaTbMu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
CyMMa B3bICKAHHOW moTpebutenemMm HeycTtomkm (NEHW) HE MOXET MpeBbIWaTh LUEeHy OTAEe/NbHOrO BuAaa BbIMoJSIHEHUS paboTbl (OKasaHusa ycnyru)

nnn obLyto LeHy 3akasa, eCnu LeHa BbIMOSIHEHUS OTAeNbHOro Bnaa paboTbl (OKazaHUs yCcnyru) He onpeaeneHa AOroBOPOM O BbIMOSHEHUW paboTbl
(okazaHuu ycnyru).



Pa3smep HeycTOMKK (NeHU) onpeaenseTcs, UCxoas U3 LeHbl BbiNOoJHEeHUS paboTbl (OKa3aHua yCNyrn), a ecnm ykasaHHasa LeHa He onpefeneHa,
ncxoas m3 obuwen ueHbl 3akasa, CylecTBOBaBLUEen B TOM MecCcTe, B KOTOpoM TpebosaHue noTpebutens [O0MKHO 6b10 6biTb YAOBNETBOPEHO
UCcnosiHMTeNneM B AeHb A06pPOBONMBHOIO yAOBAETBOpPEHUS Takoro TpeboBaHMS MM B AEHb BblHECeHMs cyaebHoro peweHus, ecnm TpeboBaHue
notpebutens 4o6poBOSILHO YAOBNETBOPEHO He 6bIN0.

6. TpeboBaHUsA NOTpebuTens, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosiLWel CTaTbM, HE NoAnexaT YAOBETBOPEHWUID, €CIN UCMONTHUTENb AOKaXeT, YTo
HapyLeHWe CPOKOB BbINOMHEHMS paboTbl (OKasaHWs yCnyrn) NnpousoLusio BCeacTBUE HENPEOAOIMMON CUMbl MU MO BMHE NoTpebutens.

Ctatbs 29. paBa noTpeduTens npu o6HapyXeHUM He[oOCTaTKOB BbINOSIHEHHOM PaboThbI (OKa3aHHOW ycnyru)

1. NoTpebuTtens npu obHapy>XeHNN HEAOCTATKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOW yCNyrn) Bnpase no cBoeMy Bblibopy noTpeboBaThb:
6e3B03Me34HOro yCTpaHeHUS HEAOCTATKOB BbIMONHEHHOM paboTbl (OKa3aHHOM ycnyrun);
COOTBETCTBYIOLLLErO YMEHbLUEHUSA LUEHbI BbIMOHEHHOM paboTbl (OKa3aHHOM yCcnyrn);

6€3B03Me34HOr0 M3roTOBIEHUS APYroi BeliM M3 0OAHOPOAHOro MaTtepuarsa Takoro Xe KayecTBa WM NOBTOPHOrO BbIMOJIHEHUS paboTbl. Mpu 3TOM
notpebutenb 0693aH BO3BpaTUTb paHee nepeAaHHy eMy UCMONIHUTENEM BeLlb;

BO3MELEHNSI MOHECEHHbIX WM PacxXodoB MO YCTPAaHEHWID HeAOCTAaTKOB BbIMNOJIHEHHOM paboTbl (OKa3aHHOW yCnyrm) CBOMMW CUliaMu UK
TpeTbUMU NTNLaMW.

YposnetBopeHue TpeboBaHuii notpebutens o 6e3B03Me34HOM YCTpaHEHMW HeAOCTaTKOB, 06 M3roToBNEeHWW APYrOM BeELWW WAW O NMOBTOPHOM
BbINOJIHEHMN PaboThbl (OKaszaHMKU ycnyru) He ocBob6oXaaeT UCNOSTHUTENS OT OTBETCTBEHHOCTU B (DOpMe HEYCTOMKM 3@ HapylUeHWe CpoKa OKOHYaHMUS
BbINO/IHEHNS paboTbl (OKa3aHus ycnyrun).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe 0TKa3aTbCs OT MCMNOSIHEHUS AOroBOpa O BbINOJIHEHUWM paboTbl (OKaszaHuM ycnyrn) u notpeboBaTb MOSIHOFO BO3MELLEHUS
ybbITKOB, €CNM B YCTAHOBNEHHbIA YKa3aHHbIM [AOroBOPOM CPOK HeAOoCTaTKM BbIMONHEHHOMW paboTbl (OKa3aHHOW YCYru) HE YCTPaHEHbI
ncnonHuteneMm. MNMotpebutens TakKe BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOrOBOpa O BbIMNOSIHEHUW paboTbl (OKasaHWKM yCayrun), ecnm uM obHapyXeHbl
CYLLECTBEHHbIE HEAOCTATKM BbIMOSIHEHHOM paboTbl (OKa3aHHOM YCAYru) UAKN UHbIE CYLLECTBEHHbIE OTCTYMJ/IEHUS OT YC/I0BUIA AOroBopa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtenb Bnpase noTpeboBaTbh TakXe MOSIHOrO0 BO3MeLWeHUS YObITKOB, MPUYMHEHHbIX €My B CBS3M C HeAOCTaTKaMW BbINOJIHEHHOW paboTbl
(okazaHHoOM ycnyru). Y6bITKM BO3MELLAOTCS B CPOKM, YCTAaHOBIEHHbIE ANS YAOB/ETBOPEHMNS COOTBETCTBYOWMX TpeboBaHuin noTpebutens.

2. LleHa BbINnoNHEHHOW paboTbl (OKa3aHHOW yCNyrun), Bo3BpallaemMas notpebutento npm oTkase oT UCMOSIHEHMS AOroBOpa O BbIMOJIHEHMM PabOoThI
(oKazaHuKn ycnyrm), a Takxe ydyuTbiBaemas rnpu yMeHbLIEHUW LEeHbl BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnyrm), onpenenseTca B COOTBETCTBUU C
nyHKTamm 3, 4 n 5 ctatbn 24 HacTosLWwero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. TpeboBaHusa, cCBSA3aHHble C HedocTaTKaMu BbIMNOSIHEHHOW paboTbl (OKasaHHOWM ycnyrm), MoryT 6biTb NpeabsaABAeHbl MNpU MPUHATUU

BbINO/IHEHHON paboTbl (OKa3aHHOW YCNyrn) uam B XoAae BbiNOAHEeHUs paboTbl (okasaHus ycnyrm) nnbo, ecnm HEBO3MOXHO OOHaApPY>XUTb HEAOCTaTKMU
NpU NMPUHATUX BbINOJIHEHHOW paboTbl (OKa3aHHOM yCyrn), B TEYEHME CPOKOB, YCTAHOBJIEHHbIX HAaCTOSLLNUM MYHKTOM.



MNoTpebutens BnpaBe npeabsaBnATb TpeboBaHWUSA, CBA3aHHble C HeAOoCTaTKaMu BbIMOSHEHHOW paboTbl (OKas3aHHOW YCNyru), ecnuv OHWU
obHapyXeHbl B TedeHWe rapaHTUIHOIO CpoKa, a Mpu ero OTCYTCTBUMM B pa3yMHbIA CPOK, B npegenax ABYX feT CO AHS NPUHSATUS BbIMOSIHEHHOM
paboTbl (OKa3aHHOM yCAyrn) uamn NaT neT B OTHOWEHUWN HEAOCTAaTKOB B CTPOEHUN U MHOM HEeABMXXMMOM UMYLLECTBE.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTeNb oTBeYaeT 3a HeaocTaTku paboTbl (YCyrv), Ha KOTOPYH HE YCTaHOBJIEH rapaHTUMHbIA CPOK, €C/iv NMoTpebuTenb AOKAXET, UTo
OHW BO3HWUKM A0 €€ NPUHATUA UM UK NO NPUYMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOWweHUN paboTbl (ycnyrn), Ha KOTOPY YCTAaHOBMIEH FApaHTUWHbLIN CPOK, UCNOJHUTENb OTBEYAET 3a €e HeAOCTaTKN, ECNTIN HE AOKAaXET, YTo
OHUM BO3HMK/IN NOCNE NMPUHATUS paboTbl (ycnyru) notpebutenem BCeACTBME HAPYLUEHUMS MM NpaBWUA MCMNOMb30BaHUA pe3ynbTaTta pabotel (ycnyru),
OENCTBUI TPETbUX UL, UM HENPEOA0IMMON CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeayCcMOTPEeHHbIM AOrOBOPOM rapaHTUMHbBIN CPOK COCTaBfseT MeHee ABYX NeT (NATW SIeT Ha HeABMXUMOE UMYLLECTBO) U
HefocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebuteneM no UCTeYEeHUM rapaHTUIMHOIoO CpokKa, HO B npedenax AByX NeT (MATW NIeT Ha HeaABMXUMOoe
UMYyLLECTBO), NoTpebuTenb Bnpase npeabsABuUTb TpeboBaHUSA, NpenycMOTPEeHHble MNYHKTOM 1 HacToswen cTaTbW, €CnNuM AO0KAXeT, 4YTO Takue
HeAOoCTaTKM BO3HUKIN A0 NPUHATUSA UM pe3ynbTaTta paboTbl (YCnyrm) uam no npuynMHaMm, BO3HUKLLUMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cny4dae BbIIBEHUA CYyLLeCTBEHHbIX HeaocTtaTtkoB paboTbl (ycnyrn) noTpebutenb Bnpase npeabsBUTb UCNOAHUTENO TpeboBaHue 0
6e3B03MEe34HOM YCTPaAHEHUW HEeAOCTAaTKOB, eC/IM AOKaXeT, YTO HeAOoCTaTKM BO3HUKAW A0 MNPUHATUMS UM pedynbtata paboTbl (ycnyru) unuv no
NpUYMHAM, BO3HMKLLIMM A0 3TOF0 MOMeHTa. DTo TpeboBaHme MoxeT ObiTb NpeabsBAEHO, €CNM Takue HefoCTaTKu obHapyXeHbl MO0 UCTEYEHUN ABYX
ner (NATM NeT B OTHOWEHUU HEeABMXMMOIro MMyLLecTBa) CO AHS MPUHATUA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBJIEHHOro Ha
pe3ynbTaT paboTbl (ycayrn) cpoka cnyxbbl Man B TedeHWe AecaTu neT cO AHA NpuHATUS pesynbTata paboTbl (ycnyrn) notpebutenem, ecnm cpok
cnyx6bl He ycTtaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeueHue ABaALUATUM AHEW CO AHSA ero npeabsBfieHus notpebutenem mnu
obHapy>XeHHbI HeEAOCTATOK ABSETCA HEeYCTpaHMMbIM, nNoTpebuTens No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
COOTBETCTBYHLLErO YMEHbLIEHNS LEHbl 3@ BbINOSIHEHHYO paboTy (OKasaHHy ycnyry);

BO3MELLEHUSA MOHECEHHbLIX MM pacxoAoB MO YCTPaAHEHWID HeAOCTAaTKOB BbINOJHEHHOM paboTbl (OKa3aHHOW YCNyrn) CBOMMM CUIaMU UK
TPETbUMU NTNLLAMMU;

O0TKasa OT UCMOJIHEHNS AOroBopa O BbINOJIHEHUMN paboTbl (OKa3aHWKM yCNyru) v Bo3MeweHns ybbITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. Cpoku ycTpaHeHUs1 HeAOCTaTKOB BbINOSIHEHHOMN PaboThl (OKa3aHHOW yCnyru)
HepoctaTkm paboTbl (ycnyrm) AoakHbl 6bITb YCTPaHEHbl MCMOSIHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbIN NoTpebuTtenem.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
Ab63au ncknoueH. - GegepanbHblii 3aKOH 0T 17.12.1999 N 212-03.



Ha3sHa4YyeHHbIN I'IOTpe6VITeJ'IeM CPOK YCTpaHeHNda HeAOoCTaTKOB TOBapa YKa3blBaeTcd B Agoroseope wmin B MHOM noanuncbiBaeMOM CTOPOHaMM
AOKYMEHTE nmbo B 3aa9BNEHUM, HanpaB/J1€EHHOM I'IOTpe6MTeJ'IeM MCMNOJTHUTENIO.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npenycMOTPEHHbIX HacTosWweln CcTaTbell CPOKOB YCTPAaHEHMS HeAOoCTAaTKOB BbIMONHEHHOW paboTbl (OKasaHHoOM ycnyru)
NUCNOSIHUTENb YNJaymBaeT NoTpebuTento 3a Kaxablil AeHb NPOCPOYKN HEeYCTOMKY (NeHK), pa3Mep 1 NopsaoK UCUUCIEHUSA KOTOPOW ONpeaensaiTcsa B
COOTBETCTBUM C MYHKTOM 5 cTaTbkh 28 HacTosuwero 3akoHa.

B cnyuyae HapylweHus yKa3aHHbIX CPOKOB NoTpebuTenb BripaBe npeabsiBUTb UCNONHUTENIO UHble TpeboBaHUA, NpeayCcMOTPEHHbIE NYHKTaMu 1 n
4 ctaTtbM 29 HacTosAwWwero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpEeHUs OTAeNbHbIX TPeboBaHM noTpebuTtens

1. TpeboBaHus notpebutensa 06 yMeHbLEHNN LEHbI 3@ BbINO/IHEHHYO paboTy (OKa3aHHYK YCyry), 0 BO3MELWEeHNM pacxodoB MO yCTpaHEeHUto
HeAOCTaTKOB BbIMOMIHEHHOM paboTbl (OKa3aHHOW YCMyrn) CBOMMWM CUIaMU WUAKM TPeTbMMM JIMLAMKM, @ TakXXe O BO3BpaTe yrjiadeHHoOM 3a paboty
(ycnyry) OeHexHOW CyMMbl M BO3MeLLeHUM YObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT MCMNOJSIHEHWUS AOroBOpa, NMpenyCMOTPEHHbIe MYHKTOM 1
cTaTbn 28 M nyHKTamm 1 n 4 ctatbM 29 HacTosdwero 3akKoHa, noasexaT yAOBNeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AHS npeabsB/eHus
cooTBeTCcTBYIOWEro TpeboBaHms.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03Me34HOM U3rOTOBJIEHUU APYrOMA BELWM U3 O4HOPOAHOIr0 MaTepuasia TaKoro Xe KayecTBa WM O MOBTOPHOM
BblNOAHEHUN paboTbl (OKasaHuWM yCayru) noasexaTt YyAOB/ETBOPEHMIO B CPOK, YCTAHOBNEHHbLIA A1S1 CPOYHOro BbIMOSIHEHMS paboTbl (OKasaHMs
ycnyru), a B ciy4yae, ecnm 3TOT CPOK HE YCTaHOBJ/IEH, B CPOK, NpeayCMOTPEHHbIA AOrOBOPOM O BbIMOSIHEHMU paboTbl (OKa3zaHWUKM YCNyrn), KOTOpbIi
6bl1 HEHaanexXxalle NCNOJTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSIWEN CTaTbell CPOKOB YAOB/IETBOPEHMS OTAEeNbHbIX TpeboBaHMit noTpebutenss UCNOAHUTENDb
ynaaymeaeT nNoTpebuTento 3a KaXkabl AeHb NPOCPOYKM HEYCTOMKY (MNEHI0), pa3Mep M NopsAoOK MCUYMUCIEHUS KOTOPOM ONpeaensitoTCsl B COOTBETCTBUMN
C MYHKTOM 5 cTaTbu 28 HacTodawero 3aKoHa.

B cnyyae HapylweHUss CpOKOB, YKa3aHHbIX B MNyHKTax 1 M 2 HacToslwel cTtaTbM, NOTpebuTenb BrnpaBe NpeabsiBUTb WUCMOSIHUTEND WHbIE
TpeboBaHUA, NpenyCcMOTpPeHHbIe NYHKTOM 1 cTaTtbk 28 M NnyHKTaMmn 1 n 4 ctatbn 29 HacToswero 3akoHa.

CrtaTtbs 32. [paBo NoTpe6GMTENA Ha OTKa3 OT UCMONTHEHUA [OroOBOpa O BbINOMIHEHUM pPaboT (oka3zaHUM ycnyr)
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe OTKasaTbCs OT MCMOJSIHEHMS AOroBopa O BbIMOJSIHEHUM paboT (okasaHuu ycnyr) B noboe BpeMsi Npu yCcloBUMWM OnaTbl
NCNONHUTENO PaKTUYECKM NMOHECEHHbIX UM PACcX0A0B, CBA3AHHbLIX C UCMOJIHEHNEM 06513aTeNbCTB MO AaHHOMY AOrOBOpPY.

CtaTtbs 33. CmeTa Ha BbinosiHeHUe paboTbl (OKka3aHue ycnyru)



1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), npeaycMOTPEHHOW AOroBOpOM O BbIMOJIHEHMM paboTbl (OKa3aHWUKM YCIyrn), MoxeT 6biTb
CoCTaB/ieHa TBepAas wan npubnmsantenbHas cMeTa.

CocTaBrieHMe Takol cMeTbl Mo TpeboBaHMO NOTPEBUTENS UM UCNONHUTENS 06513aTeNbHO.

2. cnonHuTenb He BnpaBe TpeboBaTb YBE/IMYEHUS TBEPAON CMETbI, @ NOTPebUTENb - €€ YMEHbLUEHUS, B TOM YUC/e B C/lyYyae, Koraa B MOMEHT
3aK/II0YEHMS A0roBOpa MCK/o4Yanacb BO3MOXHOCTb MPeayCMOTPETb MOJSIHbIM 06beM noanexawux BbIMNOSHEHUIO paboT (OKasaHWK YCayr) uam
HeobXxoAMMbIX ANa 3TOrF0 pacxoaoB.

NcnonHuTtenb nmeeT npaBo TpeboBaTb YyBENNYEHUS TBEPAOA CMETbI NPpU CyLLeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB n obopyaoBaHus,
NpeaoCcTaBfiieMblX UCMOMHUTENEM, @ TAKXe OKa3blBAaEMbIX €My TPeTbUMMU NMuaMu YCAyr, KOTOpoe Henb3s 6bl10 nNpeayCMOTPeTb NpU 3aK/IYeHUu
porosopa. MNpwu oTkase notpebutens BbIMNOAHUTL 3TO TpeboBaHME NCNONHUTENb BNpaBe pacToOprHyTb A0OroBop B cyaebHOM nopsake.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HEO6XOAMMOCTb BbIMOMHEHUS AOMNOMHUTENbHbIX paboT (OKa3aHUs AOMNOSHUTENbHbIX YCAYr) WM MO 3TOW MNpUYMHE
CYLLECTBEHHOrO MpEBbIWEHNA MNPUBIN3NTENBHON CMETbI, WCMONHUTENb 0653aH CBOEBPEMEHHO npeaynpeante 06 3ToM noTpebutens. Ecnum
noTpebutenb He pAan corlacne Ha npeBbllleEHUE MNPUGBIN3NTENBHOW CMeTbl, OH BMApaBe 0TKa3aTbCs OT WCMOJIHEHMS AoroBopa. B 3ToM cnyudae
NUCMOJIHNTENb MOXET TpeboBaTb OT NOTPebuTeNsa ynnaTthbl LiEeHbl 3a BbIMOJIHEHHYIO paboTy (OKa3aHHY ycnyry).

NcnonHnTenb, CBOEBPEMEHHO HE NpeaynpeanBLLUMA NOTpebuTenss o0 HeE0O6XOANMOCTU MPEBbILLEHUS NPUBNN3NTENBHON CMETbI, 0693aH UCMONTHUTb
AOroBop, COXpaHsasa NpaBo Ha onnaTy paboTbl (ycnyrun) B npegenax npnbansmtenbHON CMeThI.
(n. 3 BBeaeH defepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHne paboTkbl U3 MaTepuana ucnosnHuTens

1. UcnonHuTtenb o6s3aH BbINONHUTL paboTy, onpeaeseHHY AOrOBOPOM O BbIMNOJSIHEHUM paboTbl, N3 CBOEro MaTepuasna U CBOMMMU CpeacTBaMMu,
€C/In MHOEe He NpeayCMOTPEHO AOFOBOPOM.

(B peqn. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb, npeaocTaBMBLUMA MaTepuan AN BbiNOJHEHMS paboTbl, OTBeYaeT 3a €ero HeHagnexauee KayecTBO No npasBunam o6
OTBETCTBEHHOCTM NMpojaBLa 3a TOBapbl HEHaanexalwero Kayecrsa.
(B peqn. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ucnonHuTens onnavmBaeTcs notpebuTenem npu 3akayYeHUMU yKasaHHOro AOroBopa MOJSIHOCTbIO MM B pa3Mepe, yYKa3aHHOM B

Aoroeope O BbIMOJIHEHUN pa6OTbI C yc/ioBneM OKOH4YaTeEJIbHOIO pacyeTa npun noay4vyeHumm I'IOTpe6VITe}'IeM BbINOSIHEHHOW MCNOJHUTENEM pa6OTbI, ecnn
MHOWN nopsaAAoK pacydeToB 3a MaTepUan UCNOJTHNTENA HE NMPEAYCMOTPEH COorsialleHNEM CTOPOH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX AOFOBOPOM O BbIMOJSIHEHMM paboTbl, MaTepuan MoOXeT O6biTb NMpeaoCTaB/ieH MCMNOSIHUTENEeM noTpebuTtento B
KpeauT. lNMocneaytouwee N3MeHeHUe LEeHbl NpeaoCTaB/IEHHOro B KpeanuT MaTtepuasna UCNoJHUTENS He BAeYeT 3a Cobol nepepacyera.
(B pen. ®enepasnbHoOro 3akoHa ot 17.12.1999 N 212-03)



4. MaTepwuan ncnoaHuTensa um HeobxoauMble ANS BbIMOSHEHMS pa6OTbI TEXHUYECKME CpeacTtBa, MHCTPYMEHTbI U Npo4ee AOCTaBAAKTCA K MEeCTy
BbINOJIHEHUA pa60T MCMONHUTENEM.

CtaTtbs 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Belblo) noTpedbutens

1. Ecnn paboTta BbINOHAETCS NOSIHOCTbIO MM YAacTUYHO M3 MaTepuana (C Bellblo) noTpebuTtens, UCNOAHUTENb OTBEYAEeT 3@ COXPAaHHOCTb 3TOr0
MaTepuana (Belin) U npasBubHOE ero NCNoJsib30BaHMe.

NcnonHutenb o6g3aH:
npeoynpeauTb NoTpebutens o HENPUrogHOCTM N HegobpoKayeCcTBEHHOCTM NepeaaHHoro noTpeburtenem Matepmana (Bewm);
npeacTaBuTb OTYET 06 M3pacxoA0BaHMK MaTepuana U BO3BPaTUTb €ro oCTaTok.

B cnyyae nonHOM waM 4acTtM4HOM yTpaTtbl (noBpexaeHwus) MaTepuana (Bewwn), NpUHATOro OT noTpebutens, ucnonHutenb o6s53aH B
TPpexXAHEBHbI CPOK 3aMeHUTb ero 04HOPOAHbIM MaTepmnasnoM (BeLWbi) aHANOrMYHOro KayecTBa W Mo XenaHuto notpebutens M3rotoBuUTb msgenuve ms
OAHOPOAHOro MaTepmana (Bewwu) B pa3yMHbI CPpOK, @ Mpu OTCYTCTBMM OAHOPOAHOr0 MaTepuana (Bewu) aHanormyHoro Kavecrsa - BO3MECTUTb
noTpebuTento ABYKPaTHYHO LEeHYy yTpayeHHoro (MoBpexaeHHoro) Matepmana (Bewm), a TakxKe pacxoabl, MOHECEHHbIe noTpebuTtenem.

2. LleHa yTtpaueHHoro (moBpexaeHHOro) maTtepuana (Bewm) onpenensiercs, mcxoasa M3 uUeHbl MaTepuana (Beww), CywecTBOBaBLUENW B TOM
MecTe, B KOTOpoM TpeboBaHue noTpebutens A0MKHO 6biN0 6biTb yAOBNETBOPEHO WMCMONHUTENEM B AeHb A06pPOBONBLHOrO yAOB/ETBOPEHUS TaKOro
TpeboBaHUA UK B AeHb BblHECEHWNA CyaebHOro pewenuns, ecnmn TpebosaHne notpebutens 4o6pOBOAbHO YAOBNETBOPEHO He 6bis1o.

LleHa maTepmana (Bewwm), nepenaBaeMoro MWCMOJHUTENIO, oOnpeaensieTcs B AOroBope O BbINOMHEHWM paboTbl WMAM B MHOM [OKYMEHTEe
(KkBUTaHUWK, 3aKa3e), NOATBEPXAAOLWEM €ro 3aKk/toueHune,
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBObOXAaeTCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO MM YacTUYHYLO yTpaTy (noBpexaeHune) matepuana (Bewm), NpUHATOro UM OT
notpebutensa, ecnn notpebutenb npeaynpexaeH ncnonHutenem o6 ocobbix cBoWCTBax MaTtepuana (Bewm), KOTopble MOryT nosseyb 3a cobon ero

MOJIHYIO MM YaCTUYHYLO yTpaTy (noBpexaeHue) nmbo ecnm ykasaHHble CBOWCTBA MaTtepuana (Beln) He Mornm 6biTb 06HapyXXeHbl NpM Haanexawlemn
npueMKe MCNoNHUTENEeM 3TOro matepmana (Bewun).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6s3aHHOCTbL UCNONHUTENA MHPOPMUPOBaATL NOTpPeduTens o6 obcToATeNnbCTBaX, KOTOPble MOTYT MOBJSIMATbL HA Ka4eCTBO BbINOSIHAEMOM
paboTbl (OKa3biBaeMoOM ycriyru) unm noerneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLleHNs B CPOK

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHntens 06s3aH cBoeBpeMeHHO MHMOPMKUPOBATL NOTpebutens o ToM, 4To cobatoaeHmne ykasaHui notpebutena n nHble 06CTOATENLCTBA,
3aBucsawme ot notpebutens, MOryT CHM3MTb KA4yeCcTBO BbINOSHSAEMON paboTbl (OKa3biBaeMOW YCNyrn) uam nosnedb 3a Cob60 HEBO3MOXHOCTb ee
3aBepLlIeHns B CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



Ecnn noTpebutenb,, HeCMOTpsA Ha cCBOeBpeMeHHoe M 060CHOBaHHOE WHMOPMUpPOBAHME WCMNOAHUTENEM, B pPa3yMHbIA CPOK HEe 3aMeHUT
HENPUroAHbIN UM HeaobpoKauyeCTBEHHbIN MaTepuas, HE U3BMEHUT yKasaHuii o cnocobe BbINOAHEHUS paboTbl (OKasaHus ycnyru) nnbo He yCTpaHuT
MHbIX OB6CTOATENbCTB, KOTOPblE MOryT CHMU3UTb KAyecTBO BbINOJHAEMOW paboTbl (OKa3bIBAaEMOW YCNyrun), MCNOJHUTENb BMNpaBe OTKa3aTbCs OT
NCMOJIHEHMS AOrOBOpPa O BbIMOSIHEHUM paboTbl (OKazaHUM yciyrn) n notpebosaTb NOJHONO BO3MeLLEHUS YObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. Mopsagok u gopMbl onnatbl BbINOSIHEHHOW paboThbl (OKa3aHHOM yCryru)
(B peqn. ®eaepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3)

MoTtpebutenb 06583aH onaaTUTb OKa3aHHble eMy YCYrn B NOpsiAKE MU B CPOKKN, KOTOPble YCTaHOBAEHbl 4OrOBOPOM C UCMOSIHUTENEM.
(4acTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nOTpQGVITeJ'Ib 06a3aH onnatutb BbIMNO/IHEHHYO MWCNOJIHUWTENEM B MOJIHOM obbeMe pa60Ty nocne ee npuHATUA I'IOTpe6VITeJ'IeM. C cornacwus
I'IOTpe6MTeJ'IFI pa60Ta MOXET ObITb OM1Ia4YeHa UM npun 3aKn4eHnmnm goroeopa B NoOJIHOM pa3Mepe UM NyTeM BblAa4yn aBaHCa.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbLIX paboT) NpoM3BOAUTCHA MNOCPEACTBOM HaNMU4YHbIX WKW 6e3HannuHbIX pacyeToB B COOTBETCTBUU C
3aKoHozaTenbCTBOM Poccuiickon ®eaepaumu.

(4yacTtb TpeTbs BBeaeHa PenepanbHbiM 3aKOHOM 0T 27.07.2006 N 140-93)

Mpn Mcnonb3oBaHUM HaNM4YHON (POPMbI pacyeToB onsata ToBapoB (paboT, ycnyr) notpebuteneM nNpomsBoAUTCA B COOTBETCTBUM C YKa3aHWUEM
npoaasua (MCNOMHUTENS) NYTEM BHECEHMS HaNM4YHbIX AEHEXHbIX CpeAacTB npoaasuy (ucnonHutento), nubo B KpeauTHYK opraHmsauuto, nmbo
NIaTeXHOMY areHTy, OCYLEeCTBAAKLWEMY AeATeNbHOCTb MO nNpueMy nnatexen dusndecknx nuy, nNmMbo 6aHKOBCKOMY MNAaTEXHOMY areHTy
(cybareHTy), ocCyllecTBAsOWEMY AeATeNbHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM O 6aHkax u 6aHKOBCKOW AeATeNbHOCTU, €C/IM UHOe He
yCTaHOBNEeHO deaepanbHbiIMM 3aKOHAMWU WMAW WMHBIMW HOPMATMBHLIMM MpPaBOBbIMM akTamMum Poccuiickorn ®epepaunun. lMpu aToM o0653aTenbCTBa
notpebutens nepea npoaaBUOM (MCMOAHMTENEM) MO onsate ToBapoB (paboT, ycnyr) cYMTatoTCa UCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaJIM4YHbIX AEHEXHbIX CpeACTB COOTBETCTBEHHO MNpoaaBuy (MCNoMHUTENt), NMbo B KpeauTHyk opraHusauuio, nmbo
NIaTeXHOMY areHTy, OCYLeCTBAAKWEMY AeATeNbHOCTb MO nNpueMy nnatexen uandecknx nuy, nNmMbo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocylwecTBnatoWEeMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM 0 6aHKax n 6aHKOBCKOM AeATE/IbHOCTY.

(B pen. ®enepasnbHbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbs 38. YTpaTtuna cuny. - ®eaepanbHbin 3aKOH oT 25.10.2007 N 234-P3.

CraTbs 39. PerynupoBaHue okasaHus oTAenNbHbIX BUAOB yCnyr

MocneacTBusi HapyleHUs YCNOBWI A0OroBopoB 06 OKa3aHWMW OTAENbHbIX BWUAOB YCIyr, €CivM Takue [AOroBopbl MO CBOEMY XapaKTepy He
noanaaatoT Nnoa AeNCTBME HACTOSILLEN raBbl, ONpeaenstoTCs 3aKOHOM.



CrtaTbsa 39.1. [paBuna okasaHus oTAeNbHbIX BUAOB YCNYT, BbINMONMHEHUA OTAeNbHbLIX BUAOB paboT noTpebutenam
(BBeaeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna oOKasaHuSA OTAENbHbIX BWAOB YCAYr, BbIMNONHEHUS OTAENbHbIX BMAOB paboT noTpebutensm ycrtaHasnmBatoTcs [1paBUTENbCTBOM
Poccuiickon Gepepauun.

Maea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

CtaTtbs 40. PenepanbHbIv rocyfapcTBEHHbINM Haa30p B o6nacTuy 3awuTbl npaB noTpedutenen
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbI rocyaapCTBEHHbIM Haa30p B 061acTy 3awmnTbl Npas noTpebuTtenen ocyLwecTBAsSeTCs YNOJHOMOYEHHbIM deaepasibHbIM OpraHoM
NCNOJIHNTENbHOW BNacTu (panee - opraH rocygapCcTBEHHOro Haa3opa) B nopsiake, yCcTaHoBneHHOM [paBntenbCTBOM Poccuinckon degepaunm.

2. ®egepanbHbIN roCyaapCTBEHHbIN Haa30p B 06/1aCTM 3aWmMTbl NpaB NnoTpebuTenen Bkao4yaeT B cebs:

KoHcynbTaHTlN0C: NnpuMedaHue.

C 1 aHBap4a 2019 roga ®enepasbHbIM 3aKOHOM OT 29.07.2018 N 250-®3 B nognyHKT 1 nyHKTa 2 ctatbh 40 BHOCATCA n3MeHeHUsA. CM. TeKCT B
éyayLwen peaakumu.

1) opraHuzaumio 1 npoBeaeHMe NMpPoBepoK cobnaeHns M3rotoButTenssMn (MCNONHUTENSAMU, NpoAaBLUAaMM, YNOMHOMOYEHHbIMU OpraHmM3aumnsamMmm
WKW YMOSIHOMOYEHHbIMU MHAUBUAYANbHBIMU MpeanpuHUMaTeNnsMn, mMMmnoptepamm) TpeboBaHUM, YCTAHOBJIEHHbIX MeEXAYHapoAHbIMM A0roBOpamMm
Poccuiickonn depepaunm, HacTosaWwMM 3aKOHOM, APYrMMKU deaepanbHbIMKU 3aKOHAMM M MHBIMW HOPMATUBHbLIMW MPaBOBbIMM akKTaMum Poccuiickon
denepaunmn, peryampyroliMMM oTHOWweHMs B o6nactu 3awuTbl npaB notpebutenen (manee - obsa3atenbHble TpeboBaHUSA), NpeanncaHumn
OO/HKHOCTHbBIX UL, OpraHa rocyaapCcTBeHHOro Haa3opa;

2) opraHusauuio 1M npoBeAeHMe TMpPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obs3atenbHbiM TpeboBaHuaM, obecnedynBatoWwmnmM
6e3onacHocTb ToBapoB (paboT, ycnyr) Ans >XW3HW WM 340pOBbs MoTpebuTener, OKpyXawlwen cpebl, npeaynpexaeHve AEeUCTBUMN, BBOASLLUX
notpebutenen B 3abnyxaeHue, n nNpeaoTBpalleHME MNPUYMHEHUS Bpeaa WMyLWecTBY noTtpebutenei, YCTaHOBIEHHbIM B COOTBETCTBUMU C
MeXAayHapoaHbiMn gorosopamu Poccuiickon ®epepaumun, denepanbHbIMXM 3aKOHaAMM UM MHbIMM HOPMATMBHbLIMM MPaBOBbIMM akTaMu Poccuiickom
denepaunm;

3) npuMeHeHue B rMopsaKe, YCTaHOBIEHHOM 3aKoHoAaTesNbCTBOM Poccuinckon depepauum, Mep npecevyeHus HapyweHuin obsasaTenbHbIX
TpeboBaHW, BblAauy NMpeanncaHuii 0 NpekpalleHUn HapylweHun npaB notpebuTtenei, 0 NpekpaweHn HapylweHunin obasaTenbHbliXx TpeboBaHuii, 06
YCTpaHEHUN BbISIBIEHHbIX HapyLleHUn obs3aTenbHbiX TpeboBaHM, NpuBAeYeHe K OTBETCTBEHHOCTU ML, COBEPLUMBLUMX TakKue HapyLlUeHus;

KoHcynbTaHTlN0C: npuMmedaHue.



C 1 auBap4ga 2019 roga ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-®3 B nognyHKT 4 nyHKTa 2 ctatbM 40 BHOCATCA U3MeHeHus. CM. TeKCT B
6yaylwen peagakumu.

4) cucTemMaTuyeckoe HabnwaeHMe 3a WUCMNOoNHeHWeM o6s3aTeNbHbIX TpeboBaHW, aHanM3s M MNPOrHO3MPOBAHME COCTOSIHUSI WCMOJIHEHUS
obsi3aTenibHbIX TpeboBaHMI NpU  OCYLLECTBIEHUN U3rOTOBUTENAMU (UCMOMHUTENAMU, NpoAaBLAMMW, YMOJHOMOYEHHbIMW OpraHus3auuaMn  Unm
YMOSHOMOYEHHbIMU UHANBUAYANbHBIMU NpeanpUHMMaTENsIMU, UMNOPTEPaMM) CBOEN AeaTeNbHOCTH;

5) ctatuctnyeckoe HabnogeHue B obnactn obecnevyeHms 3allnTbl NpaB NOTpebuTenen, yyeT M aHanu3 C/ydyaeB MNPUUYMHEHUS BPeaa XWU3HU U
300pOBbLIO0 noTpebuTtenein, okpyxXawLlien cpeae U UMyLecTsy notpebutenen, CBs3aHHOro C npuobpeTeHMeM M UCNoNb3oBaHMEM ToBapoB (pabor,
yCnyr) ¢ HegocTtaTKkaMm, onacHbiX ToBapos (paboT, ycnyr) nmbo c npeaocraBieHneM notpebmutenaMm HeCBOEBPEMEHHOW, HEMOMIHOW, HEAOCTOBEPHOMN U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. ®epepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHMe aHanusa M oueHku 3dhdeKTUBHOCTM denepanbHOro rocyaapCTBEHHOro Haasopa B ob6nactu 3awuThbl npas
notpeburtenen;

7) €XeroaHyl TMOArOTOBKY Ha OCHOBAHMW pe3yNnbTaToOB AEATENbHOCTM, NPeAyCMOTPEHHOM MoAnyHKTaMuM 1 - 6 HacTosWero MyHKTa,

rocyAapCTBEHHbIX A0KIaAoB O 3aliuTe npaB nortpebutenen B Poccuinckon depepaumm B nopsake, yCTaHOBAEHHOM [lpaBuTenbcTBoM Poccuitckon
depepaunn.

KoHcynbTaHTlMAOC: NnpuMedaHume.

C 1 aHBapsa 2019 roga ®enepasnbHbIM 3aKOHOM 0T 29.07.2018 N 250-®3 B nyHKT 3 cTatbk 40 BHOCATCA U3MeHeHus. CM. TeKCT B byayLuen
peaakumu.

3. K OTHoweHunaM, CBSI3aHHbIM C OcCyllecTBneHneMm deaepanbHOro rocyaapCTBEHHOro Haasopa B obnacty 3awuTbl nNpaB noTpebutenei,
opraHusauMer U npoBeAeHMEeM MNPOBEpPoOK M3rotoBuTenenh (UCNONHUTENEen, NpoAaBLOB, YMNOSHOMOYEHHbIX OpraHuM3auuMi WUanM YNOSIHOMOYEHHbIX
MHAUBMAYANbHbIX NpeanpuHUMaTenen, UMMNOpPTEpPOB), NMPUMEHSIOTCA NonoXxeHus deaepanbHOro 3akoHa oT 26 agekabpsa 2008 roga N 294-03 "O

3aWmMTe npas OPpUANYECKUX UL WU UHAMBUAYASNbHLIX NpeAnpuHMMaTesnen Npu OCYLECTB/IEHUM [OCYyAapCTBEHHOrNO KOHTpons (Haa3opa) u
MYHULUKWNAANBbHOI0 KOHTponsa".

3.1. Mpu ocywecTBneHmn denepanbHOro rocyAapCTBEHHOro Hagsopa B 061acTu 3alWuTbl NpaB noTpebuTeneir opraHoM rocyAapCTBEHHOro

Haa30pa NMPOBOASATCS KOHTPOJIbHbIE 3aKyNKWM B NOpsiAKe, yCTaHOBAeHHOM deaepanbHbIM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awuTte

npaB LPUANYECKUX NUL U MHAUBMAYANbHbIX NpeArnpuHMMaTener Npu OCYLECTB/IEHMN rOCyAapCTBEHHOIO KOHTpons (Haasopa) U MYHUUMMAAbHOro
KoHTponsa".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObITb nNpoBeAeHa OpPraHoOM rocyAapCTBEHHOrO Haja3opa He3aMensnTeNnbHO C
OlHOBPEMEHHbIM U3BELLEHMEM OpraHa NpoKypaTypsbl.
(n. 3.1 BBeaeH depepanbHbIM 3aKOHOM OT 18.04.2018 N 81-03)

4. [ONXKHOCTHble NMLa opraHa rocyaapcTBEHHOro HaA3opa B nopsiake, YCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm, MMeT
npaso:



KoHcynbTaHTlMAOC: NnpuMedaHue.

C 1 aHBap4a 2019 roga ®enepasnbHbIM 3aKOHOM 0T 29.07.2018 N 250-®3 B noagnyHKT 1 nyHKTa 4 ctatbn 40 BHOCATCA n3MeHeHusa. CM. TeKCT B
byaywen pegakumm.

1) 3anpawmBaTh M Nosy4aTb Ha OCHOBaAHWM MOTUMBUPOBAHHbIX MUCbMEHHLIX 3aNpPOCOB OT OPraHOB rocyAapCTBEHHOWM BNacTU, OpraHOB MECTHOro
camoynpaBfneHusi, 0bLLECTBEHHbIX OpraHn3auunii, nsarotosutenen (MCNONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX OpraHn3aunii Mnn yrnonHOMOYEHHbIX
WHANBUAYANbHbIX NMPpeAnpuHUMaTenein, UMNOPTEPOB) MHMDOPMALIMIO U OKYMEHTbLI MO BOMpPOCaM 3aWuTbl NpaB notpeburtenen;

KoHcynbTaHTlN0C: npumMmedaHue.

C 1 anBapsa 2019 roga ®epepanbHbiM 3aKoHOM OT 29.07.2018 N 250-®3 B noanyHKT 2 nNnyHKTa 4 ctatbn 40 BHOCATCA M3MeHeHUsa. CM. TEKCT B
6yaywen peaakumu.

2) 6ecnpenaTCTBEHHO MO NpeabsBNEHMU CAYXeBbHOro yAOCTOBEPEHMS W KOMUMW Npukasa (pacnopsikxeHus) pykoBoauTens (3aMecTtutens
PYKOBOAUTENA) OpraHa rocyAapCTBEHHOrO0 HaA30pa O Ha3Ha4YeHWM TMPOBEPKM MocelaTb TEeppUTOpPUIO, 34aHUS, MOMELLEHUSS U COOPYXXEHMS,
NUCnosib3yeMble KN3rotoBuTenieM (MCNOMHUTENEM, MpPoAaBLOM, YMNO/IHOMOUYEHHOW OpraHuM3auuMen uaM  YNOJIHOMOYEHHbIM  UHAWBUAYANbHbIM
npeanpuHMMaTeNEeM, UMNOPTEPOM) NPU OCYLLECTBIEHUM CBOEN AEATENbHOCTM, B LENsSX NpoBeAeHNS MEPONPUATUIA NO KOHTPOILO;

3) nposoauTb oT6op Npob6 M 06pa3uoB TOBApOB, MpeAHa3HAYeHHbIX AN peanu3aumm U peanmayembiX noTpebutenam, Ansa npoBeAeHUs nx
nccnenoBaHWA, UCMbITAHUIA;

KoHcynbTaHTlNOC: NnpnMedaHue.

C 1 aHBap4g 2019 roga ®enepasibHbIM 3aKOHOM OT 29.07.2018 N 250-®3 B noagnyHKT 4 nyHKTa 4 ctatbh 40 BHOCATCA n3MeHeHUsd. CM. TEKCT B
6yaywen pegakumu.

4) BblAaBaTb M3roToBuTensaM (MCNONHUTENSAM, MpoAaBuaM, YMOJAHOMOYEHHbIM OpraHu3auusaM WAW  YNOJIHOMOYEHHbLIM WHAWBMAYANbHbIM
npeanpuvHMMaTensaM, nmMmnopTepam) npeanmcaHms O npekpalleHMu HapylweHWn npasB notpebuTtenen, O npekpaweHun HapyleHun obasaTesibHbIX
TpeboBaHuin, 06 yCTpaHEHUN BbISIBIEHHbIX HapyLlleHu oba3aTtenbHblX TpeboBaHMin, 0 NpoBeAeHUN MeponpuUaTUin No obecnevyeHno NpeaoTBpaLLeHns
BpeAa XW3HW, 340P0Bb0 M UMYLLECTBY noTpebuTtenemn, okpyxatoLwen cpeae;

5) coctaBnsAiTb MpoTOKONbI 06 @aAMWHUCTPATUBHLIX MNpaBOHapyLleHUsX B 06s1acTn 3aluTbl nMpaB noTpebutenei, paccmatpumBaTtbh Aena o6
YKa3aHHbIX aAMUHUCTPATMUBHbBIX NPaBOHAPYLUEHUSAX N MPUHKMMAaTb Mepbl MO NPeAoTBPALLEHUIO TAaKUX HAPYLUEHW;

6) HanpaBnsATb B YNOJHOMOYEHHbIEe OpraHbl Matepuasnbl, CBA3aHHble C HapylweHusaMn obsasaTenbHbiX TpeboBaHUN, ANS peleHuUs BOMpOCOB O
BO36YXXAEHMWN YrosIOBHbIX AeN Mo Npu3HakaM nNpecTynieHun;
KoHcynbTaHTl0C: npnmedaHue.

C 1 anBap4a 2019 ropga ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-®3 B nognyHKT 7 nyHKTa 4 ctatbn 40 BHOCATCA U3MeHeHus. CM. TeKCT B
byaywen pegakumu.



7) obpawaTbCs B Ccyq C 3a8BfIEHMSIMUN B 3alWMTy NpaB notpebutenein, 3aKOHHbIX NHTEPECOB HeonpeaeneHHOro Kpyra norpeburtenen, a Takxe c
3asBNEHMAMU O JNUKBMAAUMKM un3rotosmtenss (MCNOAHUTENs, npoaaBua, YMNOJHOMOYEHHOW OpraHmsauum, uMmnopTtepa) NmMbo O npekpaweHumn
0esaTeNnbHOCTU MHAMBMAYaNlbHOro npegnpuHumartens (ynosIHOMOYEHHOr0 WHAMBUAYANbHOrO npeanpuHMMaTensl) 3a HeogHokpaTHoe (ABa un 6onee
pasa B TeYeHMe OA4HOro KaneHgapHoro roga) wnm rpyboe (nosnekwee CMepPTb UM MaccoBble 3aboneBaHusl, OTpPaBAEHUS NOAEN) HapyLUEHME NpaB
notpebutenein.

5. OpraH rocyaapCTBeHHOro Haa3opa MoXeT ObITb MpUBIEYEH CyAOM K yyacTuto B gene nnbo Bnpase BCTynaTb B A€/10 MO CBOEN MHULMATUBE
WAM NO MHMUMATUBE UL, YYaCTBYOWMNX B Aene, ANS AaYM 3aKI04YeHUs No ageny B Lensx 3awmTbl npaB notpebutenen B nopsiake, YCTaHOBEHHOM
3aKoHogaTenbCcTBOM Poccuiickon Geagepaumu.

5.1. MpeanuncaHue, BblAAHHOE MpPU OCYLLUECTB/IEHUMM TFOCYAApCTBEHHOro Haz3opa B obnacty 3awuTbl npaB notpebutenen, MoxeT ObiTb
obxanoBaHo B apbuTpaxHbi Cyd B TeyeHue Tpex MecsueB CO AHSA ero Bblgadn. B cnydyae npuHATUS 3aaBreHMs 06 obxxanoBaHWU 3TOro
npeanucaHns K MpouM3BOACTBY apbuTpaxXHoro cyza WCMoSHeHWe 3TOro npeanucaHus MNpuocTaHaBMBAETCA A0 [AHS BCTYMJIEHMS pelleHus
apbuTpa>kHoro cyaa B 3aKOHHYO Cuiy.

(n. 5.1 BBeaeH denepanbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Haa3opa Bnpase AaBaTb pa3bsCHEHUS NO BONPOCaM NPUMEHEHUSA 3aKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB
Poccuinckon degepaummn, perynmpyrowmx oTHoweHns B obnactu 3awmTbl NpaB notpeburtenein.

7. TocynapCTBEHHbIM Haa30p 3@ COOTBETCTBMEM TOBapoB TpeboBaHMSIM 6€30MacHOCTM, YCTAHOBJIEHHBbIM TEXHUYECKUMU perfiameHTamm,
OCYLLECTBAETCA TaKXe YMOJIHOMOYEHHbIMU (heaepanbHbIMU OpraHaMu UCMOSTHUTENbHOM BNAacTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckoi
denepaunm o TEXHUYECKOM perynpoBaHum.

8. OpraH rocynapCTBeHHOro Haasopa COBMECTHO C YMNOSIHOMOYEHHbIMUM deaepanbHbIMM OpraHamMm MCMOSHUTENbHOM BNACTU, YKa3aHHbIMU B
NyHKTe 7 HaCcTosIWeW CcTaTbM, OcCyllecTBnsieT hopMMpoOBaHWE M BeAeHWEe OTKPbITOro M 06WeanoCTYNnHOro rocyaapCTBEHHOro MHQOpPMaLMOHHOIO
pecypca B obnactum 3awnTbl NpaB noTpebutenen, kadyectea n 6e3onacHoctTn ToBaposB (paboT, ycnyr) B nopsiake, yCTaHOBAEHHOM [1paBUTeNbCTBOM
Poccuinckon ®epnepauun.

(n. 8 BBeneH ®enepasnbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

KoHcynbTaHTln0C: npnmedaHue.

C 1 aHBapsa 2019 roga depepasnbHbiM 3aKoHOM 0T 29.07.2018 N 250-®3 B HanMeHoBaHue cTaTbh 41 BHOCATCHA M3MeHeHusa. CM. TeKCT B byayLen
pefakumm.,

Cratba 41. O6GA3aHHOCTb W3roTOBUTENA (UCMOMHUTENs, NpopaBua, YNONTHOMOYEHHOW OpraHus3auuuM WM YNONHOMOYEHHOro WHAMBUAYaNbHOro
npeanpuHUMaTens, MUMNopTepa) No NpefocTaBreHUIo MHhopMauumn opraHy rocyaapcTBeHHOro Hagsopa

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButens (McnonHuTenb, npoaasel, YMNOJHOMOYEHHas opraHuM3auuss WM YNOSIHOMOYEHHbIA WHAUBMAYANbHbIA MNpeanpuHUMaTeENb,
nMnopTtep) no TpeboBaHMIO OpraHa rocyAapCTBEHHOro Haa3opa, ero AO/MKHOCTHbIX vy o06s3aH NpeaocTaBuUTb B YCTAHOBAEHHBIW UMW CPOK
OOCTOBEpHble CBeAeHUs, AOKYMEHTauuk, OO6bACHEHUS B MUCbMEHHOM W (KMNM) ycTHOWM dopMe M UHYK WHdopMaumio, Heobxoaummyto AN



OCYLLIECTB/IEHNSI OpPraHOM rocyAapCTBEHHOro HaA30pa M ero AO/HKHOCTHbIMU IMLL@MM NOTHOMOYMUM, YCTAaHOB/IEHHbIX 3aKOHOAATENBLCTBOM Poccuiickom
denepaunn.

CtaTtbs 42. YTpaTtuna cuny. - ®eaepanbHbin 3aKOH oT 21.12.2004 N 171-P3.

Ctatbs 42.1. [TONTHOMOYMSA BbICLUMX UCMOJNIHUTESNIbHbLIX OPraHOB rocyfapcTBeHHOM BnacTtu cyobektoB Poccuiickon Pegepaumm B o6nacTv 3awmtbl npaB
notpeburtenen

(BBeaeHa denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

BbICLWIMI MCNONHUTENBHBIA OpraH rocyaapCTBEHHOM BNacTU COOTBETCTBYHOWEro cybbekTa Poccuinckon deaepaumn oCcyLwecTBNsSeET MEPOMPUATUS
no peanusauun, obecnevyeHuto 1 3awmTe Npae NOTpebuTenen u B npeagenax cBOUX MOJIHOMOYUIA NPUHUMAET onpeaeneHHbIe Mepbl.

CtaTtbs 42.2. Nepenaya ocywecTBNeHNA NOITHOMOYMIA OpraHa rocyJapCTBeHHOro HaA3opa opraHamM MCNOSTHUTENbLHOM BnacTn cyobektoB Poccunckon
Pepepaummn

(BBegeHa ®egepanbHbiM 3aKoHOM OT 13.07.2015 N 233-93)

MonHoMoumMa opraHa rocyfapCTBEHHOrO HaA3opa MO OCyllecTB/AeHuto denepasbHOro rocyaapCTBeHHOro Hagsopa B 06nacTy 3awwuTbl nNpas
notpebutenein MoryT nepegaBaTtbCsa ANS OCYLWECTBIEHMS OpraHaM MCNOJHUTENbHOW BNactn cybbekToB Poccuinckon depepaunmn NOCTaHOBIEHUSMMU
MpasutenbctBa Poccuiickon ®epepaunn B nopsake, ycraHoBneHHOM degepanbHblM 3aKOHOM OT 6 okTa6psa 1999 roga N 184-03 "O6 obwmx
NpUHUMMNaxX OpraHM3aunm 3akoHodaTeNbHbIX (NpeacTaBUTENbHbIX) U UCMOJIHUTENbHBLIX OPraHOB rOCyAapCTBEHHOW BflacTu cybbekToB Poccuinckomn
Q®epepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylueHue MNpaB NoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMU M WMHbIMM HOPMATUBHbLIMWM MNPaBOBbLIMM aKTamMu
Poccuiickon ®enepauumn

(B pean. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuTenei, YCTaHOBNEHHbIX 3aKOHaMW W MHbIMM HOPMaTMBHbLIMWM MNpPaBOBbIMW akTamu Poccuiickoin depepaunmu,
npoaasel (MCMNOMHUTENb, WU3rOTOBUTENb, YMNOSIHOMOYEHHAs OpraHu3auus UaM YNoSHOMOYEHHbIN UHAWMBUAYANbHbLIA NMpeanpuHUMaTenb, UMMopTep)
HeceT aAMUHUCTPATUBHYIO, YFO/IOBHYIO UM MPaXXAaHCKO-NpPaBOBY OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit degepaumu.

CtaTtbs 44. OcywecTBneH1e 3alWuTbl NpaB NoTpeduTenem opraHaMmm MeCTHOro camoyrnpaBneHus
(B pean. ®enepanbHoOro 3akoHa ot 22.08.2004 N 122-03)



B uengax 3awmTbl Npas noTpebutenen Ha TeppUTOpUN MyHUUMNANBHOIo 06pa3oBaHNsa OpraHbl MECTHOIMO CaMOynpas/fieHUs Bnpase:
paccMaTpuBaTb Xanobbl noTpebutenei, KOHCYIbTMPOBATb MX MO BOMNPOCAM 3allnTbl NpaB noTpebuTtenen;
obpawiatbca B cyabl B 3aWUTy nNpas notpebutenen (HeonpeaeneHHoro Kkpyra notpeéburtenen).

Mpu BbiIBNEHUM NO Xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KayecTBa, a TaKXe OnacHbIX ANS XWU3HW, 300pOBbS,
UMylllecTBa MOTpebUTeNnen n OKpy)Xallen Ccpeabl He3aMeaAUTeNbHO WM3BellaTb 06 3TOM deaepanbHble OpraHbl WCNOSHUTENBHOW BacTy,
OCYLLIECTB/IAOLLME KOHTPO/Ib 3a Ka4YeCcTBOM N 6e30nacHOCTbIo ToBapoB (paboT, ycnyr).

MNpueMm >anob noTpebuTeneir MOXET OCYLLECTBNSATbCSA 4Yepe3 MHOrodyHKUMOHaNbHbIE LEHTPbl MNpPeaoCTaB/iEHUS TOCYAAPCTBEHHbIX U
MYHULMMNANbHbIX YCIYT.

(4acTb TpeTbs BBeAeHa PeaepanbHbIM 3aKOHOM OT 28.07.2012 N 133-03)

CraTtbsa 45. [NpaBa o6LwwecTBEHHbIX 00beAMHEHU NOTpebuTenen (Mx accoumaLmi, Coro30B)
(B pean. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxaaHe BnNpaBe 06beAMHATLCS Ha AO6pPOBONLHOM OCHOBE B 0b6LlecTBeHHble o0b6beanmHeHuss noTpebutenen (Mx accoumaumm, COHO3bl),
KOTOpbl€ OCYLLECTBAAIOT CBOK AesATeNbHOCTb B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 06beanHeHun (MxX accoumaumin, CO30B) N 3aKOHOAATENbCTBOM
Poccuiickon degepauun.

2. ObLwecTBeHHbIE 06bEeANHEHMS I'IOTpe6VITeJ'Iel7I (MX accouunauunun, CO}O3bI) Ana OCyLWweCTBIEHNA CBOUX YCTaAaBHbIX uenem BnpaBe:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMi K ToBapaM (paboTaM, ycnyram), a TakXe MPOEKTOB 3aKOHOB M MHbIX HOPMaTUBHbIX
npaBoBbIX akToB Poccuitckon depgepaunm, perynmpyowmx oTHOWeHMS B 061acTy 3aWwmTbl Npas noTpebutenei;

NMpPOBOANTb HE3AaBUCMMYIO 3KCMNEPTU3Y KauecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a TakXe COOTBETCTBUS MOTpebuTenbCKUX CBOMCTB
ToBapoB (paboT, ycnyr) 3asiB/ieHHOM npoaaBuamMm (M3roToBUTENSIMU, UCNONTHUTENSIMU) MHDOPMAaLUMN O HUX;

OCYLLeCTBNATb 06WEeCTBEHHbIN KOHTPOAb 3a cobnogeHnem npae notpebutenein M HanpasnAaTb B OpraH rocy4apCTBEHHOro HaA30pa M OpraHbl
MEeCTHOro camoynpasieHus nHpopMaunto o dakTax HapyweHu Npas noTpebutenen Ana npoBeaeHUs NPOBEPKN 3TUX (PaKTOB U NMPUHATUS B Cny4dae
X NOATBEPXAEHNS Mep NO NpeceyeHuto HapyLeHuin npas noTpebutenen B npegenax noJHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B NpOBeAEHMN
aKcnepTn3 no dakrtaMm HapyweHun npaB noTpebutenen B cBsA3M C obpaweHussMm notpebutenen. MNpu oCyLECTBNEHUN OOLLECTBEHHOIrO0 KOHTPOS
obuwecTBeHHble 06beanHeHMs noTpebutenen (MX accoumauuun, cow3bl) He BnpaBe TpeboBaTb OT M3rotoBuTenenm (MCNOAHUTENEN, NpPoAaBLOB,
YMOSIHOMOYEHHbIX OpraHu3auuMm WM  YNOJIHOMOYEHHbIX WHAMBMAYANbHbIX MNpeanpuHUMaTenen, WMNOPTEPOB) NpeAcCTaB/ieHMe [OKYMEHTOB
(BbINOSIHEHME AeNCTBUIN), 0693aHHOCTb NpeacTaBeHns (BbINOJIHEHUS) KOTOPbIX N0 TpeboBaHMIO NOTPEOUTENSA HE YCTAHOB/IEHA 3aKOHOM;

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHAaTb MHGpOPMaUUo 0 nNpaBax noTpebuteneit n o Heo6XoaMMbIX AENCTBUAX MO 3aluTe 3TUX Npas, O pe3ysbTaTax CPaBHUTENbHbIX
nccneaoBaHWM kKadecTtsa ToBapoB (paboT, ycnyr), a TakXke WHYK MHdopMauuto, kKotopas byaeT cnocobCcTBOBaTb peanm3aumm npaB U 3aKOHHbIX
nHTepecoB noTpebutenein. T[ybnnkyemble 06WECTBEHHLIMWU 0b6beaMHEHMsIMM noTpebutenen (MX accoumaunmsiMu, COK3aMWu) pe3ybTaThbl
CpaBHUTENbHbIX UCCMeA0BaHMN KavyecTBa TOBapoB (paboT, yciyr) He ABASAITCA peKksaMon;



BHOCUTb B (pefepanbHbie opraHbl UCMOSIHUTENBHOW BNAaCTU, OpraHM3auuUn MPeasioXXeHUs O MPUHATMU Mep MO MOBbILWIEHUIO KayecTBa TOBApOB
(paboT, ycnyr), no nNpUMOCTAHOBMIEHUIO MPOU3BOACTBA M peanusauum ToBapoB (BbIMOHEHUS pPaboT, OKa3aHWsS YCyr), Mo OT3blBY C BHYTPEHHEro
pblHKa ToBapoB (paboT, yCnyr), He COOTBETCTBYHLWMX MPeabsBASEMbIM K HUM M YCTAaHOBMEHHbIM 3aKOHOAATENbCTBOM Poccuitickoii depgepaunm o
TEXHUYECKOM pPEeryimpoBaHum o6a3aTesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl U deaepanbHbie OpraHbl MCMOJHUTENbHOW BAacTM MaTepuanbl O NPUBAEYEHUN K OTBETCTBEHHOCTM Nuu,
OCYLLECTBMAOWMX NPON3BOACTBO M peanm3auuto ToBapoB (BbiMosiHEHME paboT, OKaslaHMe YC/yr), He COOTBETCTBYIOLWMX MPeabsBASEMbIM K HUM
obs3aTtenbHbIM TpeboBaHMAM, a TaKXe Hapyllalwmx npaBa notTpebuTtenen, ycTaHOBMEHHbIE 3aKOHaMU U MHbIMW HOPMaTMBHbIMW NPaBOBbIMW aKTaMu
Poccuinckon depepaumnm;

obpawartbCca B opraHbl MPOKypaTypbl C npocbbaMm MNpUHECTU NPOTECTbl O MPU3HAHUMW HEeAEUCTBUTENbHbIMW aKTOB deaepanbHbiX OpPraHoB
NCMOJIHNTENbHOM BNacTU, aKkTOB OpraHoB MCMNOMIHUTENbHOM BnacTu cybbekToB Poccuiickon depgepaumm U akToB OpraHoB MeCTHOro camoynpaBieHus,
NpOTUBOPEYALLUMX 3aKOHaAM U UHbIM PEryanpyoWmnM OTHOWEHNS B 06nacTn 3awmThbl NnpaB NnoTpebuTteneir HOpMaTUBHLIM NMPaBOBbLIM akTaM POCCUIACKOM
depepaunn;

obpallaTbCs B CyAbl C 3asBNIEHUAMW B 3alUTY NMpaB NnoTpebutenen n 3aKOHHbIX MHTEPECOB OTAE/bHbIX NOTpebuTenen (rpynnbl notpebutenen,
HeonpeaesneHHoro Kpyra notpeburtenen);

yyacTBOBaTb COBMECTHO C OpraHOM TroCyAapCTBEHHOro Haasopa B (OPMMPOBAHUM OTKPbLITbIX W 06LWEAOCTYMNMHbIX FOCYAAPCTBEHHbIX
MH(OPMALMOHHBIX pecypcoB B 06/1acT 3aluTbl NpaB noTpebuTtenen, kayecTsa 1 6e3onacHoOCTM ToBapos (paboT, ycnyr).

(ab3ay BeBegeH PenepanbHbiM 3aKoHOM OT 18.07.2011 N 242-d3, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

Cratbsa 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeomnpeaeneHHoro Kpyra norpedurenen
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBeHHOro Haasopa, opraHbl MECTHOrO camoynpasieHusl, obwecTBeHHble 06beanHeHns noTpebutenen (MX accounmaumm, cotosbl)
BrNpaBe npeabsiBAsATb WUCKU B CyAbl O MNpeKpaweHUn MpoTUBOMNPaBHbIX AEUCTBMI U3rotoBmTens (MCNONHUTENS, npoaaBua, YMNOJHOMOYEHHOWM
opraHmsaumu Uam ynosIHOMOYEHHOr0 MHAMBMAYANLHOIrO NpeanpuHMMaTens, UMNopTepa) B OTHOLLIEHMW HeonpeaeneHHOro Kpyra notpeburene.
(4acTtb nepBas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpn ynoBNETBOPEHUM TaKOro MUCKka cyn 06a3blBAa€T MpaBOHApYLUMTENS AOBECTU B YCTaAHOBJ/IEHHbIM CYAOM CPOK 4epe3 cpeacTBa MacCCOBOW
MHpOopMaLMM NN MHbIM CNOCOBOM A0 CBeAeHUs noTpebuTtenen pelwenne cyaa.

BcTynuBLUee B 3aKOHHYO CWUJly pelleHune cyaa O NpU3HaHUW AeACTBUN M3roToBuTens (MCNonHUTens, npoaasua, YNOJHOMOYEHHOW OpraHM3aumm
MW YNOSIHOMOYEHHOIO MHAMBUAYANIbHOIO NpeanpuHMMaTenNs, UMNopTepa) NPOTMBOMNPAaBHbIMA B OTHOLUEHUW HEOoMpeaeneHHOro Kpyra notpeburtenei
ob6s13aTeNlbHO ANa CyAa, paccMaTpuMBalOWEro MCK noTpebuTens o 3awuTe ero npas, BO3HUKLLUMX BCNEACTBME HACTYMJEHWUS rpaXKAaHCKO-MpaBOBbIX
nocneacTBUN AENCTBUIA u3roToBuUTEnst (MCNOMHUTENs, npoAaBua, YMNOJHOMOYEHHOW OpraHuM3auun WM  YNOJHOMOYEHHOro WHAMBUAYANbHOIO
npeanpuHMMaTens, MMnoptepa), B 4acTM BOMPOCOB, MMENM /I MECTO Takme AeNCTBUS M COBEpPLUEHbl SN OHW MU3roTOBUTENEM (MCMOSHUTENEM,
NpoAaBLOM, YNO/THOMOYEHHOM OpraHM3aumnen Mam yrnoaHOMOYEHHbIM MHAMBUAYAIbHbIM NpeanpuUHUMaTENEeM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAOB/ETBOPEHMEM WCKA, NpPeabsB/IEHHOro O6LWECTBEHHLIM 0o6beaMHeHMEM noTpebutenen (Mx accoumauuen, COr30M),
opraHamMm MECTHOro caMOynpaBfeHUS B WHTeEpecax HeonpeaeneHHoro Kpyra noTpebuTtenen, cyaA MPUHUMAET pelleHne O BO3MELLEHUMU



obuwecTtBeHHOMY 06beaMHeHUO noTpebuTtenein (Mx accoumaumm, Cor3y), opraHaMm MECTHOrO CaMOyrpaBNeHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIx
N3OEPXKEK, a TaKXE MHbIX BO3HUKLINX A0 ObpalleHns B CyA N CBSA3aHHbIX C paCCMOTPEHUEM Aernia Heo6XoAMMbIX pacxoaoB, B TOM YMC/IE PacxXxo4oB Ha
NpoBeeHNE HE3ABMCMMOM 3KCNEPTU3bI B CNlyYae BbISIB/IEHUS B pe3y/ibTaTe MPOBEAEHNS TaKOW 3KCMepTM3bl HapylleHnsa oba3aTenbHbiX TpeboBaHUM K
ToBapam (pabotam, ycnyram).
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